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NMNOANTUKA 3A SALLNTA HA AMMHUTE
AAHHWU, npuaoxmma KkbM
npeaoctaBaHuTte ot ,EBpoTpbeT
TexHOABAXKUC" AA, YAOCTOBEPUTEAHMN,
MHPOPMaLMOHHMN, KpUnTorpapckm m
APYrv YCAYTH

PRIVACY POLICY applicable to the trust,
information, cryptographic and other
services provided by Evrotrust
Technologies AD

Moas, npoyeTteTe TO3Mn AOKYMEHT
BHMMaTEAHO. Ton npeactaBanaBa lNoantukata
3a 3aliMTa Ha AMYHWUTE AAHHU, MPUAOKMMA
npeaoctaBaHute ot  ,EBpoTpbeT
TexHoAbaMMUC" AN
MHGOPMALMOHHK, Kpuntorpadcknm mn Apyru
ycayrn (MoAnTuKa 3a 3almTa Ha AUYHUTE
AaHHW/ToAnTnKaTa).

KbM
YAOCTOBEPUTEAHMN,

Please read this document carefully. Itis the
Privacy Policy applicable to the trust,
information, cryptographic and other
services provided by Evrotrust
Technologies AD (the Privacy Policy/the
Policy).

Tasn [NoAnTUKa 3a 3aWmTa Ha AUYHUTE AQHHU
e HepaspeAHa vact ot ObwmTe ycAoBMA Ha
AOroBOpA 3a
MHGOPMaLMOHHM, Kpuntorpadckn n Apyrm
ycayrn Ha LEBpoTpbet TexHoabaxuc” AA
(ObwumTe ycroBua). NoantnkaTta 3a 3awmTta

YAOCTOBEPUTEAHMN,

Ha AMYHUTE A@HHU e AOCTbIMHa B yebcanTa Ha
EBpoTpbeT TYK.

This Privacy Policy forms an integral part of
the General Terms and Conditions of the
Contract for Trust, Information,
Cryptographic and Other Services Contract
of Evrotrust Technologies AD (the General
Terms and Conditions). The Privacy Policy is
available on the Evrotrust website here.

Tasn [NoAnTUKa 3a 3aWmTa Ha AUYHUTE AQHHU
e NPUAOXKNMa KbM AENHOCTUTE, U3BbPLLBAHMN
or EBpotpbcT npu  npeapocraBAaHe Ha
YCAYrUTE, KOouUTOo ca npeameTr Ha Obwmte
ycroBuA. [lo OTHOWEHWE Ha onpeaseAeHU
CBOW  YCAYTU

AOMbAHEHME, Aa
cneunanHy MOAUTUKM 3a 3almMTa Ha AUYHUTE
A@HHW, CBbP3aHW C 06paboTBaHETO Ha AUYHMA
AaHHU OT EBpOTPBCT Npm NpeaoCcTaBAHETO Ha
Te3n ycayrn. B cayyanm Ha npoTtuBopeuyune

EBpoTpbcTt  ™Moxe, B

npuemMe U1 npuaara

MeXAY Ta3un [MoAnTMKa 1 TakKMBa cneunaAHm
npuAarat  cneumasHuTe
NOAUTUKKW, HO CaMO MO OTHOLWeHWe Ha
AEMHOCTM no obpaboTBaHe, CBbP3aHW C
npeaoCTaBAHETO Ha CbOTBETHUTE YCAYTW, 3a

NMOANTUNKN, ce

KOWTO Te3n MOAUTUKKM ce OTHacAT. B cayvan
Ha MNpPasHWHW B CNeuViaAHUTE MOAUTUKM,
CAepBa Aa Ce npuAaraT TEKCTOBETE Ha Tasu

[MoAnTuKa.

This Privacy Policy is applicable to the
activities carried out by Evrotrust in the
provision of services subject to the General
Terms and Conditions. In respect of certain
of its services, Evrotrust may provide for
and implement, in addition, special
personal data protection policies relating
to the processing of personal data by
Evrotrust in the provision of these services.
In the event of a conflict between this
Privacy Policy and such special policies, the
special policies shall prevail, but only in
respect of processing activities related to
the provision of the relevant services to
which those policies relate. In the case of
gaps in the special policies, the provisions
of this Privacy Policy shall apply.
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PRIVACY POLICY APPLICABLE TO THE TRUST, INFORMATION, CRYPTOGRAPHIC AND

OTHER SERVICES PROVIDED BY EVROTRUST TECHNOLOGIES AD

1. KOU CME HUE N KAK
OBPABOTBAME AUYHU AAHHWN?

1. WHO ARE WE AND HOW DO WE
PROCCESS PERSONAL DATA?

Mpw NPeAOCTaBAHETO Ha
YAOCTOBEPUTEAHMU, MHGOPMaLMOHHM,
Kpuntorpadbckn n aApyru ycayrm ,Espotpber
TexHonbaxknc” AA (EBpotpbet/Hue), EVK:
203397356, aapec Ha ynpaBAeHWE U
KopecnoHaeHums: rp. Codua, 1766, 6ya.
.OkonoBpbeTeH bt N2 251 T, ,MM BN3HEC
LEHTBP, eT. 5, TenedoH: +359 2 448 58 58,
dakc: +359 2 448 58 58, eneKkTpoHeH aapec:
support@evrotrust.com, yebcaur:
https://www.evrotrust.com/, obpaboTea
AWYHU A@HHM B CbOTBETCTBME C HacToALLaTa
[ToAnTUMKa 3a 3almTa Ha AMYHUTE AaHHWU. [lo
OTAEAHU yCAYTH
EBpOTPBCT MOXKE Aa NPEABUAN N Aa MPUAATa

cBoUTE

OTHOLLEHMe Ha cBOM
B AOMbAHEHWE W CMeunasHn MNOAUTUKMK 3a
3alMTa Ha AUYHUTE A@HHW, OTHACALLM Ce AO
obpaboTBaHeTO Ha
EBpoOTpbCT Npu NpeaoCTaBAHETO Ha OTAEAHU
HeroBwn ycayru. B caydan Ha npoTuBopeumne

ANYHHN AaHHUA oT

MeXAYy HacToAllaTa [MoAnTMKa 1 TakuBa
cneunanHm npuopuTetr ce
npuvAaraTt cneuymanHnTe noAUTUKMN, HO CaMo U
€ANHCTBEHO MO OTHOLWUEHWE Ha I,A,epIHOCTl/I no

NOANTNKWN, C

When providing its trust, information,
cryptographic and other services, Evrotrust
Technologies AD (Evrotrust/we), UIC:
203397356, business and correspondence
address: Sofia, 1766, Business center MM,
floor 5, Okolovrasten pat 251G, telephone
number: +359 2 448 58 58, fax: +359 2 448

58 58, e-mail address:
support@evrotrust.com, website:
https://www.evrotrust.com/, processes

personal data in accordance with this
Privacy Policy. With regard to its individual
services, Evrotrust may provide for and
apply, in addition, special personal data
protection policies relating to the
processing of personal data by Evrotrust in
the provision of its individual services. In
case of any conflict between this Policy and
such special policies, the special policies
shall take precedence, but only in respect
of processing activities related to the
provision of the relevant services to which
those policies apply. Where no gaps existin
the special policies, the provisions of this

obpaboTtBaHe, KouTo ca cBbp3aHu c | Policy shall apply.

NMPEeAOCTaBAHETO Ha CbOTBETHUTE YCAYrM, 3a

KOWTO Te3W MOAUTUKM ce oTHacAT. [lpu

MPa3HOTWN B CNeuraAHuUTe MOAUTUKK, Ce

npvAara MpeABMAEHOTO B HacToAwaTa

MNoAnTnka.

MNpu obpaboreaHeto Ha AuMdHKM  aaHHK | When processing personal data, Evrotrust

EBpOprCT CnasBa BCUYKWN MPUAOCKNMUN KbM

AEMHOCTTa My HOPMaTUBHWM aKToBe Mo
3aliMTa Ha AUYHUTE AGHHU, BKAIOYUTEAHO, HO
Pernament (EC) 2016/679 Ha
EBponetickua napaameHT 1 Ha CbBeTa oT 27
anpua 2016 ropMHa OTHOCHO 3awmTaTa Ha

dusnyeckuTe

He caMo,

AMLa@  BbB  Bpb3Ka C
0bpaboTBaHETO Ha AUYHU A@HHU U OTHOCHO
CBOBOAHOTO ABUMEHMNE HA TaKMBA AGHHU U 3a
OTMAHa Ha AvipekTnBa 95/46/EO

(PernamenTa).

complies with all applicable personal data
protection regulations applicable to its
activities, including, but not limited to,
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons
with regard to the processing of personal
data and on the free movement of such
data, and repealing Directive 95/46/EC (the
Regulation).

CobraacHo PeF/\aMeHTa, ANYHUN AaHHW € BCAKa

Pursuant to the Regulation, personal data is
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nHbopMauma, cebp3aHa C naeHTMdMuMpaHo | any information associated with an
dusmnuecko anue nam dpmsmyecko amue, koeto | identified or identifiable natural person,
MOXKe Aa bbae naeHTMdMUMpaHo, kato ume, | such as name, PIN, online identifier,
EMH, oHaanH wuaeHTMdukatop, aapec, | address, telephone number, e-mail
TenedOH, eAeKTPOHEeH noleHcKM aapec u | address and others.

APYTW.
ObpabotBaHe Ha AMYHM pAaHHW e Bcako | Personal data processing is any action or
AEWNCTBME WAM CbBKYMHOCT OT aencteus, | set of actions that can be performed with
KOWTO MoraT Aa ce U3BbpLIaT No oTHoweHue | regard to personal data by automatic or
Ha AMYHUTE AGQHHUW C aBTOMATUYHU UAKM ApYrK | other means.

cpeacTBa.

Bcuukn  TepMuUHM n onpeaenerus, | All terms and definitions used in this Policy
M3MOA3BaHM B HactoAwaTa [loamtuka, 3a | for which no definition is given here shall
KOWUTO He e nocoyeHa aAeduHuumMAa Tyk umat | have the meaning given to them in the
3HayeHuneTo, paaeHo um B Obwmte ycrosuna | General Terms and Conditions or in the
WAM B CbOTBETHUTE MOAUTMKN U NPaKTUKK Ha | relevant Evrotrust policies and practices
Espotpber (Hapuyanu obwo ,[Moantnkum u | (collectively referred to as "Policies and
MpakTukn”), nAn ako He ca aeduHupaHn B | Practices"); or, if not defined in the above
nocoyeHuTe no-rope AOKyMeHTW, wumaT | documents, shall have the meaning given
3HayeHneTo, paseHo B Peraamernta um B | in the Regulation and in other applicable

ApyruTe NPUAOKNMMN 3aKOHOBM n | laws and regulations.

NOA3aKOHOBWM HOPMATUBHM aKTOBeE.

2. 3A KON OU3NYECKU AULIA 2. FOR WHICH NATURAL PERSONS DO
OBPABOTBAME AU4MHUN AAHHWN? WE PROCESS PERSONAL DATA?

Bbe Bpb3ka C ocbuecteasaHeTo Ha | With regard to the performance of the
AenHocTTa Ha EBpoTpbeT KaTo AocTaBumk Ha | activities of Evrotrust as a provider of
KBaAMdUUMpaHu U Ha HekBaamduumparu | qualified and unqualified trust services, We
YAOCTOBEPUTEAHN YCAYTU, He obpaboTeame | process information on:

MHOPMaLMA OTHOCHO: 1. Evrotrust Customers - natural persons;

1. KanerTtn Ha EBpoTpbeT - dusmyeckn amua; | 2. Natural persons who are representatives
2. Quanyeckn Amua, kouto ca npeactasutean | of Evrotrust Customers and natural persons
Ha KaneHtn Ha EBpoTtpbct 1 dusmyeckn | designated by legal entities - Evrotrust

AVUa, MOCOYeHW OT lopuandeckn Anuda - Customers as contact persons;
Kanentn Ha EBpoTpber, kato auvua 3a | 3. Natural persons who have submitted
KOHTaKT; inquiries  (including by phone «call),

3. Dusnyeckn Avua, oTNpaBuAn 3anuTeaHus | requests, alerts, complaints or other
(BKA. upe3 obarkaaHe), uckaHua, curHaam, | correspondence to Evrotrust;

»anbu umam apyra KopecrnoHaeHumsi kbM | 4. Natural persons whose information is
EBpoTtpbeT; contained in inquiries (including by phone
4. Quanyeckn Anua, MHbGopmauma 3a kouto | call), requests, alerts, complaints or other
ce cbabpka B 3anuTBaHua (BKA. 4pes | correspondence addressed to Evrotrust
oba)kpaHe), nuckaHus, curHaam, »kanbu mam | (collectively referred to as "Data Subject" /
APYyra KOpecrnoHAeHLMA, oTnpaBeHa KbM | "Subject"/"You").

EspoTpbcT.(HapuuaHm 3aepAHO 3a KpaTkocT
.CybekT Ha paHHn"/ ,CybekT” / ,Bue”).
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3. KAKBU KATETOPUN AUMHU AAHHUA
OBPABOTBAME?

3. WHAT CATEORIES OF PERSONAL
DATA DO WE PROCESS?

3.1. AaHHuK, o6paboTBaHUN BbB Bpb3Ka C
Bawarta uaeHTMdMKauma 3a 3aABABaHE Ha
ycAyru Ha EBpoTpBbCT M cKAlOUBaHEe Ha
AOroBop

3.1. Data processed in connection with
your identification for the purpose of
requesting Evrotrust services and
entering into a contract

3.1.1. AaHHK, obpaboTBaHun npu
NPUCHLCTBEHO 3aABABaHE Ha YCAYTU U
CKAIOUBaHe Ha AOroBop

3.1.1. Data processed when requesting
services and entering into a contract in
person

HAakou oT ycayruTe Ha EBpoTpbCT MoraT aa ce
3aABAT NPUCHCTBEHO B Haw oduc UAK B oduc
Ha Peructpupaty opraH. B Te3n caydam moxke
Aa 0bpaboTBaMe CAeAHUTE AQHHU:

Some of Evrotrust services may be
requested in person at our office or at the
office of a Registration Authority. In such
cases, we may process the following data:

e Bawu wnaeHTUOMKALMOHHM
MMeHa (MO AOKYMEHT 3a CaMOAWYHOCT);
AAHHW  OT
(HauMOHaAeH UAEHTUONKALMOHEH HOMep B
3aBMCMMOCT OT Abp»KaBaTa-uspaTeA  Ha
AOKYMeEHTa 3a CaMOAMYHOCT, HOMep, AaTa Ha
n3AaBaHE, AATa Ha BAAMAHOCT U U3AATEA Ha
AOKYMEHT 3a CaMOAWYHOCT, MOA, AaTa Ha
paKAaHe; aApec);, AaHHW, W3BAEYEHWU Mpu
M3BbPLUBaHE Ha NPOBEPKa NO CAyXebeH NbT
3a BaAMAHOCTTA
CaMOAMYHOCT OT obunumarHUTe 6asu AaHHU
Ha KOMMETEHTHUTE OpraHm B CbOTBETHaTa

AAHHW:

AOKYMEeHT 3a CaMOAUYHOCT

Ha AOKyMeHTa Bn 3a

AbpXaBa-n3paTeA  Ha
CaMOAUYHOCT (aKO € HaAMYEeH AOCTbBIM AO TE3U
6a3un AaHHU B IOPUCAMKLMATA Ha AbpPrKaBaTa-
M3paTEA Ha AOKYMEHTa 3a CaMOAMYHOCT)
W/ VAV AAQHHW, W3BAYEHU OT

AOKYMeHTa  3a

MaLUHHO
yetumata 4act uam ot NFC 4una Ha
AOKYMEHTa 3a CAMOAMYHOCT (TOBa MOXe Aa
BKAKOYBA M CHUMMKa OT oduumasHuTe 6asu
AAHHW 33 AOKYMEHTW 3@ CaMOAWYHOCT);

noAnunc;

e Your identification data: full name
(according to an identity document); data
from an identity document (national
identification number depending on the
issuing country of the identity document,
number, date of issue, date of validity and
issuer of the identity document, sex, date
of birth; address); data retrieved during the
performance of an official verification of
the validity of your identity document from
the official databases of the competent
authorities in the relevant issuing country
of the identity document (if access to such
databases is available in the jurisdiction of
the issuing country of the identity
document) and/or data retrieved from the
machine readable part or from the NFC
chip of the identity document (this may
include a photograph from the official
identity document databases); signature;

e AaHHM 3a KOHTAKT - MobuAeH
TenedpOHEH HOMep, aApec Ha EeAeKTPOHHa

nowa 1 NoweHCKN appec,;

e Contact details - mobile phone
number, e-mail address and postal
address;

e AKO e NPUAOXKMMO, AaHHU OTHOCHO
KAMEHT, KOMTO NpeAcTaBAABaTE M OTHOCHO
npeacTtaBuTeAHaTa Bu BaacT (Bua, cpok,
orpaHuyeHus, npomsaxa, Konwue Ha
MbAHOMOLLHO, A@HHM 33 MbAHOMOLLHO U AP.

MOA.), AABXHOCT, CAY>KEOHW AaHHW 3a

o |If applicable, data on the Customer
you represent and on your representative
power (type, period, restrictions, change,
copy of power of attorney, power of
attorney details, etc.), position, official
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KOHTaKT (TernedboH 1 appec Ha eAeKTPOHHa
nowa),

contact details (telephone number and e-
mail address),

e AKO e MPUAOXKWMO, ANYHW AAHHW,
CbAbPKalUM Ce B AOKYMEHTU 3a KAueHT-

IOPUANYECKO  AMLE,  NPEeACTaBeHW  Ha
EBpoTtpber (Hanp. AOKYMEHTH,
yAOCTOBepABaLn Bb3HWKBaHETO Ha

IOPUAMYECKOTO AMLE WAW aKTyaAHOTO My
CbCTOAHME U Ap.) Bpb3Ka C
naeHTUGMKaLmATa My KaTo KAMeHT.

BbB

e If applicable, personal data
contained in documents about a legal
entity Customer submitted to Evrotrust
(e.g. documents certifying the
establishment of the legal entity or its
current status, etc.) in connection with its
identification as a Customer.

3.1.2. AaHHKN, obpaboTBaHun npm
perucrpaums u/ UAu naeHTMPMKaumsa B
MpuaoxxeHue Ha EBpoTpbCeT

3.1.2. Data processed at registration
and/or identification in an Application
of Evrotrust

Hakow oT ycayrnte Ha EBpoTpbCeT Morat aa ce
M3MOA3BAT CAEA permcTpauma B MOOWAHU
NPUAOXKEHUA Ha
(MpuaoxeHuaTa).
perucrpaumara Bu

Eepotpber
B TakuBa cayyau npwu
BbB n/ VAU
naeHTMdMKaumata Bu (nbpBoHavyanHa umAn
MoBTOpHa)  4pes MNpuAo>keHne

obpaboTBaMe AMYHUTE AAHHMW, OMNUCaHU B

Halwle

[MoAnTHKaTa 3a 3allnTa Ha ANHHUTE AAQHHMW,

NPUAOXKMMaE  KbM M3MNOA3BaHETO  Ha
cboTBeTHOTO [lpnaoxenue. lNoanTnkaTta 3a
3almMTa Ha AUYHUTE AAHHUW, MPUAOXKMMA KbM
N3MNOA3BaHeETO Ha

MpnaoxkeHne e

CbOTBETHO Hauwe

AOCTbIHa B CaMOTO

[NpuAo>KeHMe, KaKTo 1 Ha Hawua yebcanT u

Some Evrotrust services can be used after
registration in the mobile applications of
Evrotrust (the Applications). In such cases,
upon your registration in and/or your
identification (either initial identification or
re-identification) through our Application,
we process the personal data described in
the Privacy Policy applicable to the use of
the relevant Application. The Privacy Policy
applicable to the use of our relevant
Application is available in the Application
itself, as well as on our website and your
becoming acquainted with itis a mandatory
condition for your registration in that
Application.

mAeHTUdUKauma oT pascTrosaHue upes yeb
mHTepdenc

3aMoO3HaBaHETO C HeA € 33AbAKUTEAHO
ycAOBME 3a peructpaumAata Bu B TOBa

MpnroxeHne.

3.1.3. AaHHuM, o6pa6oreanm npu | 3.1.3. Data processed upon remote

identification via web interface

3a onpeaeneHn cBom ycayru EBpoTtpbeT

MOXe  Aa  OCUTYpWM  Bb3MOXHOCT  3a
CKAIOYBaHe Ha AOTrOBOP MOCPEACTBOM
dyHKUMOHaAHOCT B yeb  wmHTepdelnc,

AOCTBIMHA CAMOCTOATEAHO UAM KaTO BrpaseHa
GYHKUMOHAAHOCT B MOBUAHO MPUAOXKEHME,
yeb uHTepdenc (yebcant) (obuwo
.EAeKTpOHeH KaHaA") Ha TpeTto Auue -

NAN

AosepsaBalia ce cTpaHa. B Tesn cayvan Hune
cbbupame, obpaboTBamMe W CbxpaHABaMe

CAEAHUTE AMYHU AQHHW OTHacALWM ce Ao Bac:

For some of its services, Evrotrust can
provide the possibility to conclude a
contract by means of a web interface
functionality, available independently or as
a built-in  functionality in a mobile
application or web interface (website)
(together - "Electronic Channel”) of a third
party who is a Relying Party. In these cases,
we collect, process and store the following
personal data relating to you:
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- Mpw aBTOMaTM3npaHa wuaeHTUdMKaums: | - For automated identification: your names
BawunTe MMeHa no AOKYMEHT 3a|as per ID, ,ETH" or other national
camoamyHoct, EMH  (apyr Haumonanen | identification number depending on the
NAeHTUMKALMOHEH HOMEpP B 3aBMCUMOCT OT | country, ID number, scanned copy of ID, all
Abp>kaBaTa), HOMep Ha AOKyMeHT 3a | automatically retrieved data from the
CaMOAMYHOCT, CKaHupaH AOKyMeHT 3a | machine readable part of the ID (including
CaMOAUYHOCT, BCUYKU aBToMaTmMyHoO | gender, date birth, expiry date), data
M3BAEYEHUN AQHHWM OT MaLIMHHO YeTumaTa My | retrieved from your business identity for the
yacT (BKA. MOA, AaTa Ha pakpaHe, aata Ha | validity of your ID from the databases of the
BAAMAHOCT);,  AaHHW, n3BAEYEHU npw | primary data controllers (Ministry of
M3BbpLUBaHE Ha NpoBepKa No cAy»kebeH nbT | Interior, Ministry of Regional Development
3a BaAMAHOCTTa Ha AOKyMeHTa Bwu  3a | and Public Works, etc.) that include a photo
CaMOAMYHOCT  OT  basute aaHHM  Ha | of the official database of identity
MbPBUYHUTE AAMUHUCTPATOPU Ha aAaHHuTe | documents - in case there is a respective
(MBP, MPPB 1 aAp.), KOUTO BKAKOYBAT CHUMKa | connectivity; record of video and photos
oT oduumasHata 6asa 3a AOKyMmeHTM - B | taken during the identification session.
CAyYal Ye e Haauue CbOTBETHa CBbP3aHOCT;
3aMnc M CHUMKM, HanpaBeHW MO BpPeMe Ha
naeHTUGUKaLmATa.

-Mpw noanyaBTOMaTU3MpaHa naeHTMdPMKaums: | - For semi-automated identification: all
BCMYKM NOCOYEHM NO-Tope AaHHW, Cbbuparu | above-mentioned data collected upon
npv aBTOMaTM3MpaHa naeHTMdMKauma, BKA. | automatic identification, incl. a record of an
3anuMc OT npoBeapeHa Buaeo cecua 3a | identification video session with an
naeHTuduUKauma C onepaTtop oT | operator from Evrotrust's Registration
Perncrpupawma oprad Ha EepoTtpbct u | Authority and the information provided by
nHdopmaumaTa, npepoctaseHa oT Bac B | You withinthe video session (answers to the
paMKuUTe Ha BWAEO cecuAaTa (oTroBopwu Ha | questions asked by the operator).

3apaseHuTe By ot onepatopa Bbnpock).

-Mpw n3ebpwearHe Ha aBToMaTM3mpara vam | -  When conducting automated or
noAyaBTOMaTM3MpaHa naeHTMdMKaums | semiautomated identification, one-time
€AHOKPATHO Cce M3BbpLUBa aHaAM3 Ha Baww | analysis of Your biometric data is
6uomMeTpmuHM  AaHHW.  AHaamsbT  ce | performed. The analysis is be performed to
Mm3BbplIBa 3a Aa b6bbae notebpaeHo c | confirm with a sufficiently high level of
AOCTaTb4YHO BUCOKO HUBO Ha CbBraaseHwue, | identity, inaccordance with the applicable
CbobpasHO AeNCTBaLLMTE 3aKOHOAATEACTBO | legislation and standards, that the person in
M CTAHAQPTU, Y€ AMLETO OT cecmaTa 3a BUAeo | the video identification session, the photo
nAeHTUGMKALMA, CHUMKATa OT AOKyMeHTa 3a | from the ID document and the photos taken
CaMOAMYHOCT M CHUMKUKTE CHeTU No Bpeme Ha | during the video session are of the same
BMAEO CecusATa ca Ha eAHO U cbllo Auue. B | person. In this process, it is confirmed that
TO3M NPOLLEC Ce MOTBBPKAABA, Ye BbB BUAEO | a live person takes partin the video session.
cecuata ydactBa xkuB yoBek. Caep | Once the analysis of these data has been
3aBbpluBaHe Ha aHaAm3a Ha Te3an AaHHu | completed, the biometrics processed is
obpaboTBaHNTe  OMOMETPMYHWM  AaHHW | automatically erased, retaining only the
aBTOMaTWYHO Ce 3aAMyaBaT, KaTo ce 3anasBa | result in the form of a percentage of the
EeAVHCTBEHO pe3yATaTbT nopa ¢opmata Ha | degree of identity between the images
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MPOLEHT Ha CTeneH Ha cboTBeTCTBUE Mexay | analyzed. When conducting automated

aHaAM3MpaHuUTe n3ob6parkeHns. Mpwu | identification, Evrotrust takes a decision
N3BbpLUIBaHE Ha aBTOMaTmM3MpaHaTa | based solely on automated processing that
naeHTMdmKauma EBpoTpbeT B3eMa peluermne, | has significant legal consequences for you
OCHOBaBalLlO ce €AMHCTBEHO Ha | - confirmation of your identification for the

aBTOMATM3UNPAHO obpaboTtBaHe, Koeto | purpose of using the respective trust
nopaAa CbLLECTBEHU MPaBHU MOCAEACTBUA | service. According to Art. 22 of the

3a Bac - NOTBbP>KAABaHE Ha | Regulation, you have the right not to be
naeHtndumkaumata Bu  3a  ueamte  Ha | subject of a such decision except with your
M3MNOA3BaHE Ha cboTBeTHaTa | explicit consent or when this is necessary

yAocTtoBepuTenHa ycayra. CbraacHo ua. 22 ot | for conclusion of a contract between you
Pernamerta Bre nmate npaso aa He 6baeTe | and the controller (in this case Evrotrust).
0beKT Ha TakoBa pelleHWe, OCBeH Mnpwu
HaAMYMe Ha Balle MU3PUYHO Cbraacue UAU
KOraTo TOBa € HEOBXOAMMO 3a CKAKOYBAHETO
Ha AOTOBOP MeXAY BaC M aAMUHUCTpaTopa (B
cAyyana EBpoTpberT).

AKO »kenaeTe pa NoAsBaTe ycayrute, Ho He | In case You wish to use the services but do
eraeTe pa ObpaT obpaboteHu Bawwute | not wish your biometric data to be
BUOMETPUYHM AAHHW MO onucaHuAa HauuH | processed in the manner described in
npu aBTOMaTM3NpPaHa nan | automated or semi-automated
noAyaBTOMaTu3npaHa uaeHTnduKkaumsa unam | identification or to be subject to decision
Aa 6baeTe 06eKT Ha pelueHue, ocHoBaBawo | based solely on automatic data processing
ce  eAVMHCTBEHO Ha  aBToMatmsupaHo | You may  pass through  present
obpaboTBaHe, MoxeTe aa npemuHete npes | identification in an office of Evrostrust's
naeHTMdmkauma B oduc Ha Peructpupawy | Registration authority. If you consent for
opraH Ha EBpoTpbcT, manm Ha cvoTtBeTHaTa | Your data processed in the described
AoBepsBawa ce cTpaHa, korato ToBa e | manner, prior to the identification process
npuAOXKUMO. AKO CTe cbraaceH aa 6baat | You must grant Your explicit consent for the
obpaboteHn Bawwute apaHHM no onwucaHus | described processing.

Ha4YuMH, MPEAN HavyaAoTO Ha npoueca Mo
naeHTMdMKaUMA e HeobXOAMMO Aa AaAeTe
BaleTo nspuyHo cbraacme 3a tosa.

C uen curypHoct, nsbarsaHe Ha mamamu u | For security reasons, avoidance of fraud
rapaHtTMpaHe Ha BawwTe npasa n uHtepecu | and guaranteeing Your rights and interests
caen ycnewHo M3BbpLUBaHE Ha | after successful automated identification,
aBTOMaTM3MpaHa uaeHTUduKauma 3sanuceT | the video identification session may pass
OT BMAEO uaAeHTUdMKaumsaTa M™Moxke Aa | through an additional human verification
npemMmuHe npe3 AOMbAHUTEAHA 4YoBsewka | from an operator of our Registration
npoBepka oT onepaTtop Ha Pernctpupawma | Authority. For the same reason, Evrotrust
opraH. [lo cbwata npuiunHa EepoTtpbeT | also stores all data, except biometric data,
CbXpaHABa U BCUYKWM AaHHU, C n3kAatoudeHue | and  records  collected during an
Ha 6uoMeTpuyHUTE Takumea, U 3anucu, | unsuccessful identification for a period of
cbbpaHM nNo BpeMe Ha HeycnewHa | up to 2 months after it has been conducted.
naeHTMdMKaumMs 3a Cpok A0 2 Meceua oT
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N3BbPLUBAHETO WN.

3.1.4. Apyrm AaHHM BbB Bpb3Ka CbC
CKAIOUBaHEe Ha AOroBop

3.1.4. Other data related to the
conclusion of a contract

B aombaHeHwme nHdopmMaumnaTa,
nocoyeHa no-rope B 1. 3.1.1, 1. 3.1.2 u/nan 1.

KbM

3.1.3 BbB BpbB3KA CbC CKAKOYBAHETO,
M3MEHEHUETO, M3MbAHEHMETO "
npeKpaTABaHeTo Ha AOTOBOP 3a

NpeAoCTaBAHE Ha YCAYrUTe HU MOXKe Aa
obpaboTBaMe U CAEAHUTE AUMHU AHHW:

In addition to the information referred to
above in item 3.1.1,3.1.2 and/or item 3.1.3
in connection with the conclusion,
amendment, performance and termination
of a contract for the provision of our
services, we may also process the following
personal data:

e uvHbOPMaLMA OTHOCHO AOTOBOPA: BUA
Ha AOroBoOpa; AaTa Ha CKAIOYBaHE; YCAOBUA
Ha AOroBOpa; WMHPOPMALUS N AOKYMEHTHU,
CBbP3aHU C M3MEHEHWETO, U3MbAHEHNETO
NAU npekpatABaHeTo Ha
AaTa, TMpPaBHO OCHOBaHwWe,
NPUAPY»aBalla AOKYMeHTaumsa U Ap.);
M3MEHEHUA Ha AOrOBOPA; APYrM acnekTw,
“MaLm

AOroBopa
(nssectus,

3HavYeHue 3a BaAMAHOCTTS,

CKAKOYBaAHETO N U3MNDbAHEHNETO Ha AOTOBOpPa;

INI%
nHdopMaLmA, CBbP3aHU C AOTOBOPA, BKA.

yBEAOMAEHUA n AOKYMEHTU n

BCAKAKBM  AOKYMEHTU W  UHPopMauus,

CBbp3aHu c  AencTBuA (npaBHM n
daKTUYeCcKM) N N3ABAEHMA, HanpaBeHW BbB

BPb3Ka C AOroBOpa;

¢ information about the contract: type
of contract; date of conclusion; terms and
conditions of the contract; information and
documents related to the amendment,
performance or termination of the contract
(notices, date, legal grounds,
accompanying  documentation,  etc.);
amendments to the contract; other aspects
relevant to the validity, conclusion and
performance of the contract; notifications
and other documents and information
related to the contract, incl. any documents
and information related to actions (legal
and factual) taken and statements made in
connection with the contract;

® KOpECMnOoHAEHUMA n Apyra
KOMyHMKaumMA, CBbp3aHa C AOroBopa;
nHbopMauma, CbabpKalla Cce B UAM
CBbp3aHa CbC  3anuTBaHusA,  odepTy,

oT3nBM/obpaTHa BPb3Ka, »anbu, NCKoBe U
AP. MOA,

e correspondence and other
communication related to the contract;
information contained in or related to
inquiries, offers, reviews/feedback,

complaints, claims, etc.

e Apyra vHbopMauMA, Cb3paAeHa UAU
obMeHeHa npu NpPeroBopu, CKAIOYBaHeE,
N3MeHeHne, U3MbAHEHWE U MpeKpaTABaHe

Ha poroBopuTe.

e other information created or
exchanged during the
conclusion, amendment, performance and

termination of contracts.

negotiation,

3.2. AaHHKN, o6paboTBaHM BbB Bpb3Ka C
n3paBaHe Ha KBaAudpuLumMpaHu
YAOCTOBEpPEHUA 3a eAeKTPOHEH NOANNC

3.2. Data processed in connection
with the issuance of qualified electronic
signature certificates

Mpwn n3paBaHe Ha KBaAMULMpPAHO
YAOCTOBEPEHME 3a EAEKTPOHEH MoAMUC ce
0bpaboTBaT AMYHUTE AQHHU, HEOOXOAMMU 33
naeHTMOUKaLMA 3a 3aABABaHE Ha YCAYTM Ha
EBpoTtpbcT 1
onucanu B T. 3.1 no-rope.

CKAIOYBaHE Ha AOroBop,

When issuing a qualified electronic
signature certificate, the personal data
required for identification for the purpose
of requesting Evrotrust and
entering into a contract, as described in
item 3.1 above, will be processed.

services
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CoabprKkaHmeTo Ha n3paBaHuTe
KBaAMbULMpPaHn YAOCTOBEPEHUA 3a
eANeKTPOHEH MoaAnMuMC e cbobpaseHo ¢
NPUAOXKMMUTE  €BPOMNENCKN
YaocToBepeHue, mnspapeHo ot EBpoTpber
e  CbAbpKa Bawwurte
n3bpaH ot Bac,
nHbopMaLmMA 3a HaYaAHa M KpalHa AaTa Ha

CTaHAQPTU.

MMeHa NAUN

NCeBAOHUM, AbP>KaBa,

BAaAUAHOCT, nyB6AnYHUA Bu KAIOY,
nHdopMauma 3a U3AATEA N AAHHU, KOUTO
CAY>KaT 3a pa3no3HaBaeMoCTTa n
npoBepkaTa Ha BAAUAHOCTTA Ha

yAocTOoBepeHMeTo oT AoBepsABawmte ce
cTpaHu. B aAonbAHeHME ypOCTOBEpPEHWETO
MOXe Aa CbAbPXKa W WHOOPMauus 3a
IOPUANYECKO AMLE, C KOEeTO MMaTe npasHa
BpPb3Ka.

The content of the qualified electronic
signature  certificates issued is in
accordance with the applicable European
standards. A certificate issued by Evrotrust
will contain your name or a nickname
chosen by you, country, information about
the start and end dates of validity, your
public key, information about the issuer
and data that serve to identify and validate
the certificate by the Relying Parties. In
addition, the certificate may also contain
information about a legal entity which you
have a legal relationship with.

Mpw n3paBaHe Ha aTpnbyTMBHO
KBaAMbULMpPaAHO YyAOCTOBEpPEHME 3a
KBaAndULMpaH eAEKTPOHEeH noanuc

(aTpubytmBHO KYKEI), B AOMBAHEHME KBM
nocoyeHnte pAaHHW EBpOTpbCT MoOXKe no
Bawe Bb3raraHe aoa BKAOUM MHbOPMaLMA 3a
HauMOHAAeH  MAEHTUOMKALMOHEH

HOMep Ha

Baw

HoMep,
camoamyHoct, AAC HoOMep MAM AP., KaKTO U
nHbopMaLMA KaTo AaTa Ha parkAaHe, MOA,
AaTa  Ha
CaMOAMYHOCT U APYTU AQHHW, N3BAEYEHU OT
MaLlMHHO YeTMMaTa 4acT Ha AOKyMeHTa Bu
3a camoamyHoct n/ uam ot NFC yun Ha
AOKyMeHTa Bu 3a camMoAnyHOCT, n/vAm ot
obnumanHuTe 6a3un
KOMMETEHTHUTE OpraHu B IOPUCAMKLMATA Ha
AbprKkaBaTa-u3paTen Ha AOKyMeHTa Bu 3a
CaMOAMYHOCT. KakBU A@HHW Cce BKAIOYBAT MO
Bawe EBpoTpbcTt B
atpubytnsHo KYKEI we 3aBucn ot ToBa
KakBM AaHHU »KeAaeTe Aa YAOCTOBepu
EBpoTpbcT kbM AoBepaBalnTe ce CTpaHu,
npea
atpubytnsHo KYKETI.

AOKYMEHT 3a

BaAMAHOCT Ha AOKYMEHT 3a

AAHHM Ha

Bb3AaraHe oT

MN3MNOA3BaTeE

KOUTO  LWe ToBa

When issuing an attributive qualified
certificate for qualified electronic signature
(attributive QCQES), in addition to the
above mentioned data, Evrotrust may, at
your assignment, include information
about your national identification number,
identity document number, VAT number,
or other, as well as information such as date
of birth, sex, date of validity of an identity
document and other data retrieved from
the machine readable part of your identity
document and/or from the NFC chip of
your identity document and/or from the
databases of the competent
authorities based in the jurisdiction of the
issuing country of your identity document.
What data is included at your assignment
by Evrotrust in an attributive QCQES will
depend on what data you want Evrotrust to
certify to the Relying Parties before which
you will use such attributive QCQES.

official

CobraacHo NMPUAOKUNMOTO 3aKOHOAATEACTBO

According to the applicable legislation,

BCEKM  KBaAMduuUMpaH  AOCTaBYMK  Ha | each qualified trust service provider shall
YAOCTOBEPUTEAHN YCAYyru noaabp>a | keep a certificate repository of the qualified
SP B.02 [ Version: 2.0/ 15.09.2023 r. | for public use |
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perucTbp  Ha  M3A3AEHUTe  OT  Hero
KBaAnduULMpaHm yAOCTOBepeHuA 3a
KBaAnULMpaH eAeKTPOHEH noanmc

(KYKETI), kakTo 1 Ha BCUYKW CNpeHu wu
npekpateHn KYKEN. Tosa ce npaBu c ueA

BCMYKM  AoBepABallM Cce CTpaHW Aa
nposepaABaT BaAMAHOCTTa Ha
yaocToBepeHunATa. EBpoTpbcT noasbpxa

GYHKLMOHAAHOCT 3a NPOBEPKa BaAMAHOCTTA
Ha n3papseHuTe ot Hero KYKEIT.

certificates  for  qualified  electronic
signature (QCQESs) issued by it, as well as
of all suspended and terminated QCQESs.
This shall be done in order to enable all
Relying Parties to verify the validity of the
certificates. Evrotrust maintains a
functionality for verification of the validity of
the QCQESs issued by it.

3.3. AaHHn, o6paboTBaHm npu
OTAAAEUEHO MOAMUCBAHE C EAEKTPOHEH
noanuc/ enekTpoHeH neyart (RESS)

Data processed at remote electronic
signature/ seal signature (RESS)

Mpu oTAaAE4YEHO NOAMUCBAHE C eAEKTPOHEH
noanuc/ (RESS)
EBpoTpbcT cbxpaHsaBa uHbOpMaUMA MOA,
dopmaTa Ha Aoroee OTHOCHO ¢aKkTa U
BPEMETO Ha MoANMCBaHe N GpakTa 1 BpeMeTo
Ha M3npaLllaHe 1 NoAyYaBaHe Ha NMOAMMCaHN
AOKYMEHTH, 3aeAHO CbC
MAEHTUOUKALMOHHM  HOMepa
KaneHta u AoBepsBalwata ce cTpaHa
(M3npaway Ha AOKYMEeHT 3a noanuceaHe/
MOAyYaTeA Ha NMOAMMCAH AOKYMEHT).

EAeKTPOHEH neyar

CNCTEMHN
OTHOCHO

In case of remote electronic signature/seal
signing (RESS), Evrotrust stores information
in the form of logs about the fact and time
of the signing and the fact and time of the
sending and receiving of signed
documents,  together  with  system
identification numbers about the Customer
and the Relying Party (sender
document to be signed / recipient of a
signed document).

of a

3.4. AaHHu, o6paboTBaHU BbB Bpb3Ka C
uspaBaHe Ha KBaAupuumupaHo
YAOCTOBEpPEeHMEe 3a eAeKTPOHEH nevar

3.4.Data processed in connection with
the issuance of a qualified electronic seal
certificate

SP B.02
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Mpwn n3paBaHe Ha KBaAMdULMpPaHO
YAOCTOBEPEHME 3a EAEKTPOHEeH nedyaTt ce
0bpaboTBaT AUYHUTE AGHHU, HEODBXOAMMU 33
naeHTMdUKaLMA 3a 3aABABaHE Ha YCAYrM Ha
EBpoTpbCT U CKAlOYBaHe Ha AOroBop,
onucanu B T. 3.1 no-rope.

CovabpraHueTo Ha n3paBaHuUTe oT
EBpoTpbCT yAOCTOBEPEHUA 38 EAEKTPOHEH
neyat e CcbobpazeHO C MNPUAOKUMUTE
€BPOMNEenCcKN CTaHAapPTU. YAOCTOBEpeHMe,
nspapeHo ot EBpoTpbcT we  cbabpiKa
HaMMEHOBaHMETO U aKOo € TMPUAOXKNMO,
PerncTpaLoHHNA HOoMep crnopea,
obnuMaAHUTE PErncTpM Ha Cb3AaTeAs Ha
nedyarta, AaHHWU 3a BaAMAMpPaHe Ha
€AEeKTPOHHMA NeyaT, KOUTO CbOTBETCTBAT Ha
AQHHUTE 3a Cb3jpaBaHe Ha EAeKTPOHHMUA
neyat, MHGopMaLMa 3a HadYaAHa U KpanHa
AaTa Ha BaAMAHOCT, MHGOPMaLMA 33 N3AaTEA
n AaHHWN, KOUTO CAy>XaT 3a
pasno3HaBaeMoCTTa W MpoBepKata Ha
BaAMAHOCTT@ Ha  YAOCTOBEPEHMETO  OT

I,A,OBepFl BalwnTe ce CTpaHn.

When issuing a qualified electronic seal
certificate, the personal data required for
identification for the purpose of requesting
Evrotrust services and entering into a
contract, as described in item 3.1 above,
will be processed.

The content of the electronic seal
certificates issued by Evrotrust is complied
with the applicable European standards. A
certificate issued by Evrotrust will contain
the name and, if applicable, the registration
number according to the official registers of
the seal creator, data for validation of the
electronic seal which correspond to the
data for creation of the electronic seal,
information on the start and end dates of
validity, information on the issuer and data
that the identification
verification of the validity of the certificate
by the Relying Parties.

serve for and

3.5. AaHHK, o6paboTBaHM BbB Bpb3Ka C
nspaBaHe Ha KBaAudpuuupaHo
yAOCTOBEpEeHMEe 3a aBTEHTUYHOCT Ha
yebcant

3.5.Data processed in connection with
the issuance of a qualified website
authenticity certificate

Mpwn KBaAMoULMpPaHo

YAOCTOBEpPEHME 3a aBTEHTUYHOCT Ha cauT ce
3.1,

naeHTMdMKaums  3a

n3paBaHe  Ha
06paboTBaT AWMYHUTE AAHHM MO T.
HeobxoAnMU 3a
3afABABaHe Ha YycAyrm Ha EBpoTtpber 1
CKAIOYBaAHE Ha AOrOBOP.
CovabpraHueTo Ha

EBpoTpbCcT KBaAMbULMpPaHN YAOCTOBEPEHMNSA
3a aBTEHTUYHOCT Ha yebcalT e cbobpaseHo ¢
MPUAOKUMNUTE
YaocTtoBepeHue, unspaseHo ot EBpotpber

nN3paBaHNTeE oT

eBPOMencKM  CTaHAAPTW.
e CbAbPXa MMe VAU MCEBAOHUM (ACHO ce
4e e MCeBAOHUM), CbOTBETHO
Ha KoeTo e
ako e
HOMep

nocou4sa,
HaMMeHOBaHMe Ha AMLETO,
N3ABAEHO YAOCTOBEPEHMETO 1
MPUAOXMMO,
cnopea opULMaAAHUTE PErUCTPU Ha AULLETO,
Ha KOeTO e U3AaAEHO YAOCTOBEpPEHMEeTO (ako

perncTpauoHHmnAa

When issuing a qualified website
authenticity certificate, the personal data
under item 3.1 required for identification
for the purpose of requesting Evrotrust
services and entering into a contract, will
be processed.

The content of the qualified website
authenticity certificates issued by Evrotrust
is complied with the applicable European
standards. A certificate issued by Evrotrust
will contain the name or nickname (where a
nickname, it shall be clearly indicated), the
relevant name of the person to whom the
certificate was issued and, if applicable, the
registration number according to the
official registers of the person to whom the
certificate was issued (if a legal entity),
address details, including, as a minimum,
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e IOPUANYECKO AULLE), EeAEMEHTU Ha aapeca, | the city/town and country of the person to
BKA. Hal-MaAKO rpaa U Abprkaea Ha Amueto, | whom the certificate was issued, the
Ha KOETO € W3AAAEHO yaoCToBepeHueTo, | domain  name or domain  names
HaMMEHOBaHMETO  Ha  AOMelHa  uAM | maintained by the person to whom the
HaMeHOBaHUATa Ha AoMenHuTe, | certificate was issued, information on the
NOAABPaHW OT AMUEeTO, Ha Koeto e | start and end dates of validity, information
M3AAAEHO yaOCTOBeEpeHueTo, mHpopMaums | on the issuer and data that serve for the
3a HayanHa U KpaWHa aata Ha BaAmaHocT, | identification and verification of the validity
nHdopMauma 3a mMspaTen n AaHHKM, KouTo | of the certificate by the Relying Parties.

CAyxaT 3a pa3no3HaBaeMoCTTa Z
npoBepkKaTa Ha BaAMAHOCTTa Ha
yAocToBepeHueto oT AoBepsABalmTte ce
CTpaHu.

3.6. AaHHK, obpaboTBaHM BbB Bpb3Ka | 3.6.Data processed in connection with
CcbC Cb3paBaHe Ha KBaaumduumpaH | the creation of a qualified electronic time
€AeKTpPOHeH BpeMeBMU nevar stamp

Keaanduumpanunar eaexktpoHeH Bpemesu | The qualified electronic time stamp relies
nmeyat ce nMOA3Ba OT npesymnuuAta 3a | onthe presumption of accuracy of the date
TOYHOCT Ha yKasaHuTe OT Hero aaTta u yac u | and time indicated thereby and of the
38 UAAOCT Ha  AaHHUTE, KouTo  ca | integrity of the data submitted to Evrotrust.
npeactaseHn npes Espotpber. Aannute | The data may be an electronic signature, an
MoratT Aa ObaaT eAekTpoHeH noanuc, | electronic seal, a hash of unsigned
eAeKTPOHEeH neyaT, xelWw Ha Henoanucanu | electronic documents or a hash of other
E€AEKTPOHHU AOKYMEHTU MAM xew Ha apyro | electronic content. A qualified electronic
EAEeKTPOHHO CbAbprKaHMe. | time stamp can be integrated in the
KeaandunumpanHmar esekTpoHeH BpeMesu | process of creating, sending or receiving
neyaT MOXKe Aa Ce UHTerpupa B npoueca Ha | electronic signatures/seals, electronically
Cb3paBaHe, uv3npaliaHe MAM npuemaHe Ha | signed  documents and  electronic
EAEKTPOHHUTE noanuvcu/neyaTtw, Ha | transactions, in archiving electronic data,
eAeKTPOHHO noanucaHu  AOKyMeHTW 1 | etc. This service uses technology to link the
EeAEKTPOHHU TpaHcakLumu, npu apxuenpare | date and time to the data in a way that
Ha EAeKTPOHHWM AaHHM n Ap. Tasm ycayra | excludes the possibility of any unnoticed
M3MNOA3BA TEXHOAOTMs 3a obebp3BaHe Ha | change in the data and provides the
AATaTa U Yaca C A@HHWUTE MO HauyuH, KOMTO | opportunity to prove in a subsequent
M3KAIOYBA Bb3MOXKHOCTTa 3a HesabeassaHa | period in time (after the expiration of the
npoMaHa Ha AaHHUTEe W ocurypsBga | validity period of the qualified electronic
Bb3MOMHOCT 3a AOKa3BaHe B MNocAeaBall | time stamp) the fact of signing of an
nepunoa BbB BpeMeTo (cAea m3TuuaHe Ha | electronic document or another electronic
nepmoaa Ha AencTBne Ha KBaaMduumpanua | object.

EeAEKTPOHEH BpeMeBW neyaT) Ha daKkTa Ha
MOAMMCBAHE Ha EAEKTPOHEH AOKYMEHTU UAM
Ha APYr eAeKTPOHEH ObBEeKT.

3.7. AaHHu, o6paboTBaHM BbB Bpb3Ka ¢ | 3.7.Data processed in connection with
KBaAudpuumpaHo BaAMAUpaHe Ha | qualified validation of qualified
KBaAupuumupaH enekTpoHeH noanuc/ | electronic signature/seal

B SPB.02 | Version: 2.0/ 15.09.2023 r. | for public use | 12



PRIVACY POLICY APPLICABLE TO THE TRUST, INFORMATION, CRYPTOGRAPHIC AND

OTHER SERVICES PROVIDED BY EVROTRUST TECHNOLOGIES AD

nevar

Mpu  npeaocTaBAHEe  Ha  ycAyra Mo
BaAMAMPaHE Ha KBaANPULIMPaH eAeKTPOHEH
noanuc/ EBpoTpbct obpaboTsa
AaHHUTE 3a BaAnaMpaHe Ha noanuca/neyaTa,
CbAbPXalM ce B YAOCTOBEPEHWETO Ha

neyar

CbOTBETHUA KBaAMDULMPAH EAEKTPOHEH
noAnuUc/ nevaTt, AaHHWUTE, MPEeACTaBALM
TutyAApAa  Ha  eAeKTpOHHMA  noanuc/

Cob3paTens Ha eAEKTPOHHMA MeyaT, KakTo U
APYTV  AQHHW, BKAIOYEHW B CbOTBETHOTO
YAOCTOBEPEHME, AAHHWUTE, AOMBAHUTEAHO
npeaocTaBeHu oT AoBepsABallaTa ce CTpaHa,
KOATO MU3MOA3Ba YCAyraTa, KakTo 1 pe3yATaTa
OT N3BBPLUEHOTO BaAUAMPAHE.

When providing an electronic
signature/seal validation service, Evrotrust
processes the signature/seal validation
data contained in the relevant qualified
electronic signature/seal certificate, the
data presenting the Electronic Signature
Holder/Electronic Seal Creator, and other
data included in the relevant certificate, the
data additionally provided by the Relying
Party using the service, as well as the result
of the validation performed.

3.8.AaHHu, obpa6orBaHu npm
M3NOA3BaHe Ha yCAyraTa 3a eAeKTPOHHa
npenopbyaHa nowa

3.8. Data processed when using the
electronic registered delivery service

3.8.1. BcAko noanucBaHe Ha AOKYMEHTU
ypes
BKAIOYBA KaTO MHTErpupaHa ycAyra ycayrata
KBaAMbULMpPaHa eAeKTPOHHa npenopbyaHa
nowa. lNoBeye wnHPOpMauLMA 3a AaHHWTE,
0bpaboTBaHN MpU NpepoCTaBsHe Ha Tasu
yCAyra MokeTe pa HamepuTte B [loAnTnKkaTa

MNpuroxeHnata Ha  EBpoTpber

3a 3aliMTa Ha AMYHUTE AAHHW, MPUAOKMMA
KbM  W3MOA3BaHETO Ha  CbOTBETHOTO
[MpnroxeHne Ha EBpOTpBCT, AOCTbMHa B

CaMOTO I'IpW\omeHme, KaKTO M Ha HauwwmA

3.8.1. Each signing of documents through
the Evrotrust Applications includes, as an
integrated service, the qualified electronic
registered  delivery Further
information about the data processed in
the provision of this service can be found in
the Privacy Policy applicable to the use of
the relevant Evrotrust Application available
in the Application itself as well as on our
website.

service.

yebcanT.
3.8.2. [lpu wusnoaseaHe Ha ycayrata | 3.8.2. When using the electronic
eAeKTpOHHa npenopbyaHa noua, W3BbH | registered delivery service, outside the

MpuAoKeHNATa, EBpoTpbeT naswm
nHbopMauma 3a BCUYKN N3MPATEHN OT UAU
KbM Bac aAokymMeHTM nop dopmaTta Ha
EAEKTPOHHU obpaTtHu pa3nucku/
AOKa3zaTeAcTBa bakTuTe  Ha

nanpatiaHe n noAy4aBaHe Ha AOKYMEHTUTE U1

OTHOCHO

MHTErpuTeTa Ha NPEAAAEHOTO CbAbPKaHMeE.
Tean pokazaTeAcTBa BKAKOYBAT MHbOpMaLMA
3a BpeMeTo Ha M3npatiaHe 1 NoAyvYaBaHe Ha
AOKyMeHTUTe, Bawmnte maeHTMPUKaLMOHHM
AQHHU, WAEHTUOUKALMOHHUTE AAHHW Ha
nsnpawaya/ noayyatead, Kakto un hash

CTOVIHOCT, n3BA€4HeHa OT CbAbPKAHMETO Ha

Applications, Evrotrust keeps information
about all documents sent by or to you in the
form of acknowledgement
receipts / evidence regarding the facts of
sending and receiving the documents and
the integrity of the transmitted content.
Such evidence includes information about
the time of sending and receiving the
documents, your identification data, the
identification data of the sender/recipient,
as well as the hash value retrieved from the
content of the document (metadata). Upon
confirmation of the sending, receipt and

electronic

SP B.02

[ Version: 2.0/ 15.09.2023 r. | for public use | 13



PRIVACY POLICY APPLICABLE TO THE TRUST, INFORMATION, CRYPTOGRAPHIC AND
OTHER SERVICES PROVIDED BY EVROTRUST TECHNOLOGIES AD

AOKYMEHTa (MeTaaaHHM). Mpwn | signing of documents, Evrotrust provides
NMOTBbP>KAABaHE Ha nsnpauwareto, | the sender, as evidence, with an electronic
noAy4yaBaHeTo U noanuceaHeTo  Ha | acknowledgement receipt signed by it/
AOKyMeHTU EBpoTpbcT npeaocTaBa KaTo | evidence containing information about the
AOKa3aTeACTBO Ha wm3npaliada, noanvcara | time of sending, receiving and/or signing,
oT Hero eAeKTPOHHa obpatHa | information about the sender and recipient
pasnucka/aoKasaTeAcTBo ¢ MHpopMauums 3a | with a description of the document type
BPEMETO Ha mM3npallaHe, noaydaBaHe n/man | (document metadata) and stores such
noanvceaHe, nHbopmauma 3a nsnpawada u | information for a period of 10 years,
MoAy4YaTeAs C onmcaHue Ha Tuna AokymeHT | regardless of the deletion of the
(MeTapaHHM 3a AOKyMeHTa) U cbxpaHsaBa | documents themselves.

Tasn wuHbopmaumsa 3a cpok ot 10 .
HEe3aBMCMMO OT U3TPMBAHETO Ha camuTe

AOKYMEHTU.

3.9. AaHHu, o6paboTBaHu npu | 3.9. Data processed in the provision of
npeaocTaBsHe Ha ycAayrara no | the qualified electronic signature/seal
KBaAudpuumupaHo CbXpaHsABaHe Ha | and/or electronically signed/sealed
KBaAudpULUpPaHU eneKTpoHHM | electronic documents qualified storage

noanucu/neyatm W/MAM  eAeKTPOHHO | service
noAnucaHu/nopnevyaTtaHn eAeKTPOHHU

AOKYMEHTU
Mpu npeaoctaBaHe Ha Te3anm ycayrm | When providing these services, Evrotrust
EspoTtpber ocurypsiea ABATOCPOYHO | ensures long-term storage of any type of

CbXpaHsABaHe Ha BCAKAKbB BUA €AEKTPOHHMW | electronic signatures and seals affixed to
MOAMUCKM M neyatn, TMOoAOKeHu Bbpxy | documents (with temporary storing the
AOKYMEHTU (C BpeMeHHO cbxpaHaBaHe Ha | documents themselves in a repository)
caMuTe AOKYMEHTU B XpaHuauLie) n/vam Ha | and/or  electronically  signed/sealed
€AEKTPOHHO noanucanu/noanedatadn | documents (with a repository) for
AOKYMeHTU (c xpaHuamwe) Ha Kanentu Ha | Customers of the service and provides
yCcAyraTa n npeaocTaBa AOKasaTeAcTBa 3a | evidence of the storage process, with the
npoueca Ha CbxpaHsBaHe, C Bb3MOXKHOCT 3a | option  to  validate the electronic
BaAMAMpPaHe Ha eneKTpoHHUTe | signatures/seals in the long run. The
noanucu/nedaTtn ABATOCPOYHO. | provision of such services requires the
MpeaoCTaBAHETO Ha Te3u yCAyrm um3nckea | storage of the data contained in the
CbXpaHeHMEeTO Ha aAaHHUTe, CbabpkawwmTte | relevant electronic signatures and seals
Cce B CbOTBETHUTE EAeKTPOHHW noanucu un | and/or in the documents stored. Data
nevatm U/MAM B CbXxpaHABaHUTE AOKYMeHTU. | objects, the relevant storage evidence and
ObekTun oT AAHHW, cbotBeTHUTe | additional information required for their
AOKasaTeACTBa  3a  CbXpaHABaHe n | validation can be accessed by using the
AOTMbAHUTEAHA UHPOpPMaumda, HeobxoamMa | service interface or by making a specific
3a BaAMAMpPaHeTO MM, ce AOoCTbnBaT 4Ypes | request for the provision of data and/or
M3NOA3BaHe Ha MHTepdelica Ha ycayrata uam | evidence. These may be provided either
ypes3 3aABABaHE Ha KOHKPETHO McKaHe 3a | separately or in an I/O package that is
npeaocTaBAHe Ha AAHHN n/vian | securely protected by encryption. In any
AOKa3aTeAcTBa. e MoraT pa ce NnPeAoOCTaBAT | case, they are onIy transmitted to the
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OTAEAHO WAM BbBB BXOAHO-M3xoaeH nakeT, | Customer or to its authorized
KONTO € HapeMAHO 3alUTEH C KpuntupatHe. representative. In addition, Evrotrust keeps
Mpun BCUYKKM CAydam cbwmte ce npeaasar | information on all prepared I/O packages,
caMo Ha KameHTa umAm Ha ynbaHOMoLweH | including the date of the event and the
Heroe npeacrasuteA. B aonbaHeHue | criterion whereby the stored objects
EBpoTpbcT noasbprka wuHbopmauma 3a | included in the package have been
BCUYKM N3rOTBEHW BXOAHO-M3XOAHM MakeTy, | selected.

BKAIOYUTEAHO AaTa Ha cbbutmeto u | The request must indicate the person
KpuUTepuin, no Kouto ca  wm3bpaHu | requesting the data, the reasons for

CbXPaHeHUTEe OOEKTU, BKAIOYEHM B NaKeTa. requesting it, as well as the manner in
B uckaHeTto 3apabAkuUTeAHO ce nocousa | which it wishes to receive it, and such
AULETO, KoeTo M3NCKBa AaHHUTe, | information is stored by Evrotrust too. At

NPUYNHUTE, MOPaAM KOWUTO M M3KCKBA, | the end of the storage period agreed with
KaKTO WM Ha4dmHa, No KouTo xenae aa rm | the Customer, the data will be deleted.
MOAYYM, KaTo Tasn MHPOpMaLMA Cblo ce
cbxpaHABa oT EBpotpbcr. B Kpasa Ha
yroBopeHua ¢ KameHta nepuos 3a
CbXpaHeHue, AaHHUTE ce N3TpuBar.

3.10. AaHHM, o6pa6orBaHm npwm | 3.10. Data processed when using the e-
M3NOA3BaHEe Ha YCAyrata eneKTpoHHa | identification service

naeHTndukauus (e-maeHTndukaumsn)
Ycayrata  e-mpeHtudmkauma  Bu aaea | The e-identification service gives you the
Bb3MOXKHOCT Aa ce uaeHTuduumMpaTe npea | opportunity to identify yourself before third
TpeTn Anua - AosepsBaliym ce cTpaHu (Hanp. | Relying Parties (e.g. a bank) when entering
baHKa), nNpW CKAlOYBaHe Ha AOroBop, | into a contract, using remote services
noA3BaHe Ha YCAyrm oT pasctoaHue Ha | delivered by a Relying Party, etc. In such
AoBepsaBawata ce cTpaHa u ap. B Tesm | cases, the Relying Party shall send to
cayvan AosepsiBalata ce crtpaHa msnpawa | Evrotrust data that identifies you (e.g.
AO EBpoTpbCcT,  AaHHM, KOUTO Bu | mobile phone number, e-mail address,
naeHTMdMUMpaT (Hanp. MobuaeH TeaedpoHeH | etc.) with a request for you to be identified.

HOMeEp, UMENA aapec uam Ap.) ¢ nckaHe aa | You will receive a notice for each Relying
6baeTe NAEHTUMLMPAH. Party that wishes to be identified before it.
Bue noayyaBaTe yBeaOMAeHMe 3a BcaKa | In order to activate the e-identification
AosepnBalwa ce cTpaHa, KOATO »eaae Aa | service, you need to carefully review the
6baeTE naeHTUOMUMpPaH npea Hed. 3a aa ce | personal data required by you and confirm
aKTMBMpa ycayrata e-maeHtudbukauma e | that you wish to be identified before the
HEeobXOoAMMO Aa nperaepate BHUMaTeaHo | stated Relying Party. As a result, an
nsnckBaHuTe ot Bac AmuHM paHHM 1 aa | electronic document will be generated - a
NOTBbPAWTE, Ye KenaeTe Aa ObpeTe | statement containing information about

naeHTUGUUMpPaH npea nocoyeHata | your identity, which the Relying Party has
AosepsBawa ce cTpaHa. B pesyatat ce | requested to be confirmed (certified), and
reHepupa  eAeKkTpoHeH  AOKyMeHT - | thereafter Evrotrust will issue you a short-

N3ABAEHME, KOETO CbabpxKa WHbopmauma | term attributive QCQES with the content
oTHocHO Bawata camoanuHocT, KoATo | desired by the Relying Party for
AoBepnBallata ce cTpaHa e nouckana aa u | identification  purposes  only.  Such
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6bae noTBbpaeHa (yaocToBepeHa), caep | attributive QCQES contains all personal
KoeTo EBpoTpbcT By nspasa kpatkocpouHo | data that Evrotrust has been satisfied to be
atpubytmsHo KYKEM ¢ »keaaHoTo oT | up-to-date and has verified with legally
AoBepsBawata ce cTpaHa cbabpxkaHue | permissible means under Regulation (EU)
eAMHCTBEHO 3a ueAunTe Ha uaeHTudunkaumsta. | 910/2014. By the attributive QCQES you
AtpubytusHoto KYKEI cbabprka Bcuukm | remotely sign the document - statement for
AMYHWU pAaHHM, 3a kouTo EBpoTpber ce e | self-declaration of circumstances on your
YBEPUAO, Ye Ca aKTyaAHW n e NMpoBepuAo c | part, and it serves once only for the needs
AOMYCTUMW OT 3aKOHa CpeACTBa Mo peaa Ha | of your identification, insofar as the
Peraament (EC) 910/2014. C aTpubytusHoTo | attributive QCQES binds Evrotrust with
KYKEM Bue noanuceate otaanedeHo | liability for the validity of the circumstances
AOKYMeEHTa - N3ABAEHME 3a | entered in the said QCQES. That document
caMopeKAapupaHe Ha obctoaTeactBa oOT [ may include  your name, national
Bawa cTpaHa, KaTo TO CAy»kM eaHoKpaTHO, | identification number, a copy of your
CaMo 3a HyXAWTe Ha naeHTudmkaumarta Bu, | identity document and other data for the
AOKOAKOTO aTpnoOyTMBHOTO KYKEM | needs of the requested service. If you agree
obebp3sa EepotpbcT ¢ otroeopHocT 3a | to identify yourself before the Relying Party
BaAMAHOCTTa Ha BnucaHuTe B TO03M KYKEI | by the data stated in the document, you
obcToATencTBa. To3M AOKyMeHT Moxke aa | shall sign it using the QCQES issued to you
BKAtOuBa Bawwute uMeHa, HaumoHaneH | for this purpose and assign Evrotrust to
naeHTudrKaumMoHeH HoMmep, Konve Ha Baw | send the thus signed document to the
AOKYMEHT 32 CAMOAMYHOCT 1 APy aaHHM 3a | Relying Party.

Hy>KAMTE Ha wuckaHata ycayra. Ako cre | The e-identification service incorporates as
cbranaceH aa ce wuvaeHTMdUuMpaTe npea | an integral part the sending of the
AoBepnBalata ce cTpaHa ¢ nocoyernute B | document signed by you to the Relying
AOKYMeHTa AaHHW, Bue ro noanuceate c | Party.

nspaseHusa Bu 3a ueata KYKEI n Bb3aaraTe
Ha EBpoTpbCcT aAa wu3npatv noanvcaHua
AOKYMEHT KbM AoBepsBallaTa ce cTpaHa.
Ycayrata e-naeHTUdMKauma BKAloYBa B cebe
CW KaTO HEW3MEHHa 4acT M3MNpallaHeTo Ha
noanucanva  oT  Bac  aAoKkyMeHT a0
AoBepsaBallaTta ce cTpaHa.

3.11. AaHHM, o6pa6otrBaHm npu | 3.11. Data processed when using the
M3NOA3BaHEe Ha YCAyrata eAneKTpoHHa | electronic identification service through
naeHTudukauma npes ye6 wuHtepdenc | a web interface (WeblID)

(WeblID)
Ycayrata WeblD Bu paBa BbaMorxkHocT pa ce | The WebID  service gives you the
naeHTMGUMUMpaTe npes TpeTu Auua - | opportunity to identify yourself before third

AoBepsaBalm ce cTpaHu (Hanp. 6aHka), npu | parties - Relying Parties (e.g. bank), when
CKAIOYBaHe Ha AOroBOpP, MOA3BaHe Ha ycAayrm | concluding a contract, using remote
OT pa3scTosAHue Ha AoBepABallaTa ce cTpaHa | services of the Relying Party, etc., by
n Ap., KaTo caep Balwe nckaHe npeaoctaBs Ha | providing the relevant Relying Party with
cboTBeTHaTa AoBepsiBala ce cTpaHa Baww | your personal data necessary for your
AVYHU AAHHU, HeobxoArMU 3a | identification by that Party.
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naeHTnudurKaumata Bu ot HeliHa cTpaHa.

Chea noayvaBaHe Ha wckaHeto Bu 3a
N3MOA3BaHe Ha ycAyrata u cbraacueto Bu ¢
NPUAOKUMUTE ToBa
EBpoTpbCT reHeprpa eAeKTPOHEH AOKYMEHT
(banin) cbc CTPYKTypuMpaHO CbAabp»<aHWe B
CTaHAQPTU3MPAH MaWWMHHO YETUM BUA, KONTO
CcbabpKa MHOpMaumAa OTHocHO BawaTa
CaMOAMYHOCT, U3BAEYEHA OT NMPEACTaBEeH OT
Bac AOKYMeHT 3a CaMOAMYHOCT 1 NpoBepeHa
C MPUAOXKMMWUTE 3a CAy4Yasa AOMYCTMMWU OT
3aKOHa cpeAacTBa no peaa Ha PeraamenT (EC)
910/2014. AOKyMeHTBT ce u3npala KbM
cboTBeTHaTa AoBepsABalla ce CTpaHa, npea
KOATO »KeAaeTe Aa ce naeHtTnduumpare.

MNocoyeHnAT AOKYMEHT BKAIOYBA Hal-MaAKoO
BawwuTte paaaHe,
HaUMOHAAEH YHUKAAEH UAEHTUOUKALMOHEH

KbM AOKYMEHTH,

MMeHa, paTa  Ha
HOMep, ako MMa TaKbB, B CbOTBETCTBME C
TEeXHUYecKnTe cneundmkaumm 3a ueamTe Ha
TpaHCrpaHWyHaTa WMAEHTUPUKALMA, KOWTO
A3  OCTaBa
Bb3MOXHO MO-ABATO Bpeme (Hanpumep B
Penybavka bvarapua e ETH/AHY), Homep Ha
AOKYMEHT 3a CaMOAMYHOCT, Konuve Ha Baw
AOKYMEHT 33 CAMOANYHOCT U M30bpakeHne
Ha  Bawwna

HernpomMeHeH KOAKOTO e

noanuc  (cnecummeH) ot
NPeACTaBeHNA AOKYMEHT 3a CaMOAMYHOCT. B
3aBMcmMocT oT Bawata HauuoHaAHOCT U
XapaKTepUCTUKNTE Ha NpeacTaBeHms oT Bac
AOKYMEHT 33 CAMOANYHOCT, GalAbT MOXKe Ad
CbABPa U  AOMBAHUTEAHU cCrieuUduyHm
AAHHW, KaTo: cobcTBEHO nMe (MAM UMeHa) U
daMuAHO MMe (MAM MMeHa) MO POoXKAEHMeE,
MACTO Ha pakAaaHe, MOCTOAHEH aAPEC, MOA,
AaTa Ha UM3paBaHe Ha  AOKYMeEHT 3a
CaMOAUYHOCT W AaTa Ha W3TU4YaHe Ha

AOKYMEHT 3a CaMOANYHOCT.

After receiving your request to use the
and your consent with the
documents applicable to it, Evrotrust
generates an electronic document (file)
with structured content in a standardized
machine-readable form, which contains
information about your identity, extracted
from an identity document presented by
you and verified with the applicable legally
permissible means in accordance with
Regulation (EU) 910/2014. The document is
sent to the relevant Relying Party before
which you wish to identify yourself.

service

The specified document includes at least
your names, date of birth, national unique
identification number, if any, in accordance
with the technical specifications for the
purposes of cross-border identification,
which remains unchanged for as long as
possible (for example, in the Republic of
Bulgaria this would be the EGN/FPN),
identity document number, a copy of your
identity document and an image of your
signature (specimen) from the presented
identity document. Depending on your
nationality and the characteristics of the
identity document you present, the file may
also contain additional specific data, such
as: first name (or names) and surname (or
names) at birth, place of birth, permanent
address, gender, date of issue of identity
document and date of expiry of identity
document.

3.12. AaHHM, o6paborBaHn npu
M3NOA3BaHe Ha YCAyrata eAeKTpPOHHa
aBTeHTUPUKauma

3.12. Data processed when using the
electronic authentication service

Ycayrata  eAeKTpOHHa — aBTeHTUdMKaumA
nosBoAABa curypHata Bu wmaeHTMduKauma
npyv AOCTBMN A0 NMpoduanTe By B pasanyHm
yebcaToBe 1 OHAAMH YCAYrK Ha TPeTK AMLa

The electronic authentication service
enables you to securely identify yourself
when accessing your accounts on various
websites and in third-party online services
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6e3 BbBeXAaHE Ha NOTPEOUTEACKM MMEHa n
NapoOAM UAW KaToO BTOPa CTbMKa Mo CUTypHa
ABydaKkTOpHa naeHTUudMKauma. Mpw
NpeAOCTaBAHe Ha Ta3W ycayra ce obpaboTtsa
nHdopmaumnaTa 3a yebcanta/ycayrata, KOuto
€ MOWCKaHO Aa Ce AOCTbMAT, BPEMETO, B
KOeTO e MONCKAHO Aa Ce AOCTBMAT N AAAU CTE
NOTBbPAVAM NAN OTKa3aAu npes
MpnaoxeHneTto, ye Bue cre anueTo, Koeto e
MOMCKaAO Aa AOCTbNIW  yebcamTa WAU
ycAyraTa.

Mpn npepocTtaBAHe Ha Ta3uM  yCAyra
EBpoTpbcT no Bb3aaraHe oT KaneHTa
reHepupa AOKYMEHT CbC CTPYKTYypUpaHo
CbAbPIKaHME, KOWTO CbAbPXa AUYHN AAHHMW
Ha KaveHTa B o06eM, HeobxoaM 3a
MAEHTUOMLMPAHETO My MpeaA KOHKpPEeTHa
AoBepsABalla ce CTpaHa 3a HyXAUTe Ha
AOCTbMa AO OMPEAEAEHO CbAbPXaHue,
NPeAOCTaBAHO OT HeA. KaTo YacT oT ycayraTa
reHepupaHMAT AOKYMEHT ce M3npalla KbM
AoBepsaBallata ce cTpaHa oT EBpoTtpwbcrT,
6e3 pa ce noanucea.

without  entering usernames  and
passwords or as a second step in a secure
two-factor identification. When providing
this service, information is processed about
the website/service that is requested to be
accessed, the time at which it is requested
to be accessed and whether you have
confirmed or refused through the
Application that you are the person who
requested access to the website or the
service.

When providing this service, Evrotrust, on
assignment by the Customer, generates a
document with structured content which
contains personal data of the Customer in
the volume required for its identification
before a specific Relying Party for the needs
of access to certain content provided by the
latter. As part of the service, the generated
document is sent to the Relying Party by
Evrotrust without being signed.

3.13. AaHHK, o6paboTBaHu BbB Bpb3Ka
CbC 3aMnAallaHe Ha npeAoCTaBAHUTE
yCAyTU

3.13. Data processed in connection with
payment for the services provided to us

3a ueAunTe Ha 3anAaLlaHe Ha NPeAOCTaBAHUTE
YCAYTM U OMPEAEAdHEe Ha  AbAXKUMUTE
Bb3Harpa>kAeHUA 3a NPeAOCTaBAHUTE YCAYTH,
EspoTpbeT obpaboTBa nHbopmaumn
OTHOCHO TUNa 1 obeMa Ha NpeasoCTaBeHuTe
YCAYrM,  BKA. uHbOpMauua 3a  Bpol
NOAMMCBAHUA U BPEME Ha NPeAOCTaBAHETO
MM, KakTo 1 MHPopMauma 3a AoBepsnBalla ce
CTpaHa, B OTHOWEeHWATa C KOATO e
N3NOA3BaHa CbOTBETHa ycAyra (B caydauTe,
Korato  ycAyrute  ce  3anAawart  oT
AoBepABalynTe ce cTpaHmn)

B cayuan, ye n3BbplUBaTE NAALLAHMA KbM HaC
3a W3MNOA3BaHe Ha YCAYrUTe, Hue Lie
obpaboTBaMe  AOMBAHUTEAHO  CAepHaTa
nHbopMauma, oTHacawa ce ao Bac: AAC
HoMep (3a ¢usnyeckn amua ¢ AAC Homep),
BYACTAT (3a ¢umsumyeckn amua ¢ BYACTAT)

AN APYT HauMOHaAeH VI,A,eHTVI(I)VIKaLI,VIOHeH

For the purposes of paying for the services
provided and determining the due
remunerations for the services provided,
Evrotrust processes information on the type
and volume of the services provided, incl.
information on the number of signings and
the time of their provision, as well as
information on the Relying Party in the
relations with which the relevant service has
been used (in the cases where the services
are paid by the Relying Parties).

In case you make payments to us for the use
of the services, we will additionally process
the following information related to you:
VAT number (for natural persons having
VAT numbers), BULSTAT (for natural
persons having BULSTATs) or other
national identification number, method of
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HOMepP, Ha4YMH Ha MAalllaHe, BKA. CMETKa, OT
KOATO e N3BBPLUEHO nAallaHeTo,
MHGoOpMaLMA 38 ABAKUMUTE U U3BBPLUEHN
oT Bac naawaHuA U ApyrM  AaHHWY,
CbAbP>KALLM Ce B PUHAHCOBO-CYETOBOAHUTE
AOKYMEHTN  CbODpasHO  MPUAOXKMMOTO
3aKOHOAATEACTBO.

payment, incl. account from which the
payment was made, information about the
payments due and made by you, and other
data contained in the financial and
accounting documents in accordance with
the applicable legislation.

3.14. UudopmMauums, KosaTo cbbupame BbB
BPb3Ka C KAMEHTCKOTO ob6cAyXXBaHe M
npu Apyra KOMyHMKauma ¢ Hac

3.14. Information we collect in
connection with customer service and in
other types of communication with us

lMpn  ocbliecTBABAHETO Ha  KAMEHTCKO
obcAayKBaHe,  KakTo M npu  Apyra
KOMyHMKaumMa  C  Hac, HMe  Moxke
obpaboTBaMe CAEAHUTE AUYHU AGHHMU!

e aApec Ha eAeKTPOHHa nowa UAM
TenedOH, B 3aBMCMMOCT OT KaHaAa, KOWTO cTe
n3bpann 3a BPb3Ka;

® APYIM A@HHU, CbAbPKaLLM Ce B WAW
npeaoctaBeHn oT Bac B paMkute Ha
KOMyHMKauumata Bu ¢ Hac w nocaeappalla
KOpeCnoHAeHUMA;

e AaHHW 3a BpPeMeTO Ha noAyyaBaHe/
oTnpaBAHe Ha BaweTo cbobuieHme, KakTo 1
nHbopmMauma OTHOCHO cTaTyca Ha
oTnpaBeHuTe oT Bac cbobueHua, 3a aa
MO>XEeM Aa OTrOBOPUM WAM Aa 0bpaboTum
BaweTo 3anutBaHe MAM UCKaHe.

In the performance of customer service, as
well as in other types of communication
with us, we may process the following
personal data:

e e-mail address or telephone
number, depending on the channel you
have selected for contacting us;

e other data contained in or provided
by you within your communication with us
and subsequent correspondence;

e data on the time of receiving /
sending your message, as well as
information on the status of the messages
sent by you, so that we can respond to or
process your inquiry or request.

3.15. Uupopmauums, koaro cbbupame

3.15.Information we collect

EBpoTpbcT nasu 3anuncu/aorose, cbobpasHo
npeaBuaeHoto B Obwute ycaoBuA, 3a
BCUMYKM 3HAYNUMU CbOUTUNA B CUCTEMUTE CU 33
CpOK OT Hal-Manko 1 (eapHa) roaMHa, ocBeH
aKo He e NPeABUAEH U3PUYHO APYT CPOK B
Obwmnte ycaoBua, B Tasn [loanTuka 3a
3alWMTa Ha AMYHUTE AAHHW VAWM B APYMU
MPUAOXMMW KbM CbOTBETHa YyCAyra obLum
YCAOBWSA, AOTOBOP WAM MOAUTUMKA 3a 3alyMTa
Ha AUMHUTE AQHHW.

Evrotrust keeps records/logs, as provided
in the General Terms and Conditions, of all
significant events in its systems for a period
of at least 1 (one) year, unless a different
period is explicitly provided for in the
General Terms and Conditions, in this
Privacy Policy or in other general terms and
conditions applicable to the relevant
service, a contract or personal data
protection policy.

4. 3A KAKBU LEAU OBPABOTBAME
AMYHUTE BN AAHHU?

4. FOR WHAT PURPOSES DO WE
PROCESS YOUR PERSONAL DATA?

EBpoTpbeT cbbupa, cbxpaHaBa 1 obpaboTBa
nHdopMaumnaTa, nocodeHa B T. 3 No-rope, 3a
LeAMTe, MpPEeABMAEHM B HacToAwaTa
Moantka wn B Obwute ycnroBua. B

3aBMCMMOCT OT MpPaBHOTO OCHOBaHWE 3a

Evrotrust collects, stores and processes the
information referred to in item 3 above for
the purposes provided for in this Policy and
in the General Terms and Conditions.
Depending on the legal grounds for the
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obpaboTBaHeTO Te3n LeAn MoraT Aa 6baaT: | processing, such purposes may be:

e lleAM, CBbp3aHM CbC CrasBaHe Ha e purposes related to compliance
3aKOHOBW 3aAbAXKEeHMA Ha EBpoTpbCT; with Evrotrust's legal obligations;
® LleAn, CBbpP3aHu C U/MAM HEOBXOAUMU e purposes related to and/or

3a N3MNbAHEHNETO Ha  AorosopwuTe, | necessary for the performance of the
CKAlOYBaHW Mexay Bac n EBpoTpbeT mam 3a | contracts entered into between you and
npeanpueMaHe Ha cTbnku no Bawe mnckane | Evrotrust, or for taking steps at your request

npeAn CKAIOYBaAHETO Ha TakbB AOrOBOP; before entering into such contract;
® LleAM Ha AermTMMHUA UHTepec Ha e purposes associated with the
EBpOTPBCT MAM Ha TpeTu AMLa; legitimate interests of Evrotrust or third
parties;
® LEAU, 3a KOUTO CTEe AaAM CbrAacme Aa e purposes for which you have
6bAaT 06paboTBaHN AaHHUTE Bu. consented to the processing of your data.

4.1. LleanTte 3a obpaborBaHe Ha AuuHM | 4.1. The purposes for the processing of
AaHHM oT EBpoTpbcT, cBbp3aHM cbce | personal data by Evrotrust related to
cnasBaHe Ha 3aKOHOBU 3apbAXeHMs, | compliance with legal obligations

BKAIOYBAT: include:
e UV3MbAHEHME  Ha  HOPMAaTUBHUTE e compliance with the regulatory
M3MCKBaHUA, MPUACKNMMN npw | requirements applicable to the provision of

NnpeAOCTaBAHE Ha YAOCTOBEPUTEAHWN YCAYTY, | trust services, incl. ensuring your secure
BKA. ocurypsaBaHe Ha curypHaTta Bw | identification, verification of the
naeHTMGMKaLMA, NpoBepKa Ha UCTUHHOCTTa | authenticity of the data provided by you,
Ha npeaocTaBaHuTe OT Bac aaHHuK, nposepka | verification of the validity of your identity
Ha BaAMAHOCTTa Ha AOKyMeHTa Bwu 3a | document, inclusion of the required
CaMOAMYHOCT, BKAIOYBaHE Ha M3McKyemoTo | content in the certificates issued by
CbabpXaHMe B m3paBaHUTe oT EBpoTpnber | Evrotrust, etc.;
YAOCTOBEPEHNA N AP.;
® UV3MbAHEHME  Ha  HOPMAaTUBHUTE e compliance with the regulatory
M3nNCKBaHWA 3a 3anas3BaHe, nybAuKkyBaHe, | requirements for the  preservation,
npeaocTaBAHe  Ha  WAM  AO0CTbn A0 | publication, provision of or access to
nHdopMauma BbB BpPb3Ka C AeMHOCTTa Ha | information in connection with Evrotrust's
EspoTtpber Kato KBaanduumMpaH AocCTaBuuMk | activities as a qualified trust service
Ha YAOCTOBEPUTEAHWN YCAYTU; provider;

® U3MNbAHEHME Ha npeaABUAeHUTE B e fulfillment of Evrotrust's statutory
3aKOoHa 3apbAXKeHuss Ha EBpotpber  3a | obligations to reproduce and evidence the
Bb3Npou3BeKAaHe UM AOKaseBaHe  Ha | electronic statements made by you;

N3BbPLIEHUTE oT Bac EeAEKTPOHHMU
N3ABAEHUA;

e CnasBaHe Ha MPUAOKUMOTO AGHBYHO e compliance with the applicable tax
M CHETOBOAHO 3aKOHOAATEACTBO; and accounting legislation;

® APYrM AEMHOCTM MO W3MbAHEHME Ha e other activities associated with

3aKoHOBW  3apbAxkeHuAa Ha  EBpotpwcr, | fulfilling  Evrotrust's  legal obligations
CBbp3aHW ¢ npepoctasaHe Ha nHdopmaums | related to the provision of information to
KbM KOMMETEeHTHM AbP>KaBHM U CbaebHU | competent governmental and judicial

opraHu AW C OKasBaHe Ha cbaencTBme npwu | authorities or the provision of assistance in
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NPOBEPKM OT KOMMETEHTHU OpraHn UAu
3aABAXKUTEAHUM  MPOBEPKM, CBbP3aHW C
peryavpaHata AeMHOCT Ha EBpoTpbcT Kato
AOCTaBYMK Ha YAOCTOBEPUTEAHU YCAYTU.

inspections by competent authorities or
mandatory  inspections  related  to
Evrotrust's regulated activities as a trust
service provider.

4.2. LleanTte 3a obpaboTBaHe Ha AWYHM
AaHHM oT EBpoTpbcT, cBbp3aHu ¢ U/UMAmn
Heo6Xx0AMMM 332 M3NbAHEHUETO Ha
AOroBOopa WMAM 3a npeaAnpueMaHe Ha
CTBNKM MO MCKaHe Ha KAMEHTa npeau
CKAIOUBaHeTO Ha aoroBop ¢ EeBportpwbcr,
BKAIOUYBAT:

4.2. The purposes for the processing of
personal data by Evrotrust related to
and/or necessary for the performance of
the contract or for taking steps at the
Customer’s request before entering into
a contract with Evrotrust include:

® AEWHOCTM MO OcCblecTBABaHE Ha
naeHTudMKaumaTa u/uam perucrpaumata Bu;

e activities associated with your
identification and/or registration;

e AEVHOCTM MO MNpeAoCTaBAHE Ha
YCAYTUTE;

e service provision activities;

e OCbllecTBABAHE Ha KOMYyHMKauua C
Bac no noBoa Ha npeaocTaBAHUTE YCAYrW,
BKA. npeaocTaBaHe Ha  TexHu4ecka
MOAAPDBIKKA N KAMEHTCKO OBCAYKBaHe;

e communicating with you about the
services provided, incl. providing technical
support and customer service;

e duHaHCOBO-CYETOBOAHA AEMHOCT M1
aAMUHUCTpUpaHe, obpaboTBaHe 1 cbbupaHe
Ha NAaLLaHMA BbB BPb3Ka C YCAYTUTE;

e financial and accounting activities
and administration, processing and
collection of payments in connection with
the services;

3a NocoYeHWUTe Mo-rope UeAn MoXe
obpaboTBaMe BCUYKW, MOCOYEHU MO-TOpe
KaTeropvu/l ANYHN AQHHMWN.

Forthe above purposes, we may process all
of the above categories of personal data.

4.3. LlenuTte 3a obpaborBaHe Ha AMYHM
AaHHM, CBbpP3aHM C OCbLLECTBABaAHE Ha
AETUTUMHUTE WHTepecn Ha EBpoTtpbcr
MAM Ha TPETU AMLLA BKAIOYBAT:

4.3. The purposes for the processing of
personal data related to the realization
of the legitimate interests of Evrotrust or
third parties include:

4.3.1. N\erMTUMEH WHTEpPEC - CKAIOYBaHe,
N3MbAHEHUE, U3MEHEHME UAN NPeKpaTABaHe
Ha AOroBOp C KAMEHT, B cAyyauTe Korato
KAVEHTBT € opUANYECKO AMLe  W/WAK
AEVCTBA, Ype3 CBOM MbAHOMOLLHWNK/ 3aKOHEH
NPEACTaBUTEA KaKTO W KoraTo KaAueHT e
MOCOYMA AMLLE 3@ KOHTaKT. Lleante, cBbp3aHu
C OCblEecTBABaHE Ha TO3N AETUTUMEH
MHTEPEeC BKAIOYBAT BCUYKWU  AEUHOCTU
nocoyeHu no-rope B T. 4.2.

4.3.1. legitimate interest - conclusion,
performance, amendment or termination
of a contract with a Customer, in the cases
where the Customer is a legal entity and/or
acts through its attorney/legal
representative as well as where the
Customer has designated a contact person.
The purposes related to the realization of
such legitimate interest include all activities
referred to in item 4.2 above.

4.3.2. \erntMeH NHTepec - ynpa>kHABaHe
M 3allMTa Ha 3aKOHHWTE MpaBa W MHTepecu
Ha EBpoTpbcT; 1 cbaenctBne  npu
yrnpa>kHABaHe W 3alMTa Ha 3aKOHHWUTE

npaBa N MHTEPECU Ha KAMEHTWN; Ha Apyrn

4.3.2. Legitimate interest - exercise and
protection of Evrotrust's legal rights and
interests; and assistance in exercising and
protecting the legal rights and interests of
Customers; of other persons associated
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AL, EBpoTpbeT; Ha
AoBepABalunTe ce CTPaHW; Ha CAY>KUTEAU Ha
EBpoTpbCeT; Ha AMua, obpaboTBalln AUYHU

CBbP3aHM  C

with Evrotrust; of the Relying Parties; of
Evrotrust  employees; of  persons
processing personal data on behalf of

A3HHW OT wuMeTo Ha EBpoTpbeT; U Ha | Evrotrust; and of Evrotrust's commercial
TbProBCKM NapTHbOpW Ha EBpoTpbCT: partners:
e yCTaHOBsBaHe, YMpakHABaHe UAMU e establishing, exercising or

3aWmMTa  Ha  MpaBHM  MpeTeHuuM  Ha
NOCOYEHUTE MO-rope AMua, BKA. U IO
cbAaebeH pep, B T. 4. MopaBaHe Ha anbw,
CUTHaAM U AP. KbM  KOMMETEHTHUTE
ABPXKaBHM U CbA€OHWM OpraHu B TM. U
Bb3MNPON3BEXKAAHE Ha naseHara
nHdopmaumn B HeobxoanMunA 3a

ocbuleCTBABaHE Ha LUeAunTe O6XBaT,'

defending legal claims by the above-
mentioned persons, incl. in court, including
filing complaints, alerts, etc. with the
competent governmental and judicial
authorities, incl. reproducing the retained
information within such scope as required
to fulfill the purposes;

® rpeanpuveMaHe Ha AeWUcCTBMA  3a

npeycTaHOBABaHEe  MPEAOCTaBAHETO  Ha
Obuwure

HecCna3BaHe Ha

YCAYTU
yCAOBMUS,

npu HapyllaBaHe Ha
npu

MNoantnkunte n MNpakTnknte Ha EBpoTpbCT;

NAU

e taking actions to suspend the
provision of services in case of violation of
the General Terms and Conditions, or in
case of non-compliance with the Evrotrust
Policies and Practices;

e Bb3MpPOU3BEXKAAHE Ha WHbOPMaumA
BbB BPb3Ka c
NAEHTUOMKALMA MO UCKaHE U C OTAEA 3alumTa

Ha npaBaTa W 3aKOHHUTE WHTEpPEeCn Ha

OoCbLLEeCTBEHA e-

AoBepABalaTta ce cTpaHa;

e reproduction of information in
connection with the e-identification
performed at the request of, and in order to
protect the rights and legitimate interests
of, the Relying Party;

e Bb3NpomsBekpaHe Ha wHbopMauma
BbB BPb3Ka C M3MOA3BAHETO Ha €AEKTPOHHAa
npenopbyaHa nolwa MO WCKaHe N C OrAea
3allMTa Ha NpaBaTa W 3aKOHHUTE MHTEepecwH
Ha n3npatllada/noAyvaTeas;

e reproduction of information in
connection with the use of electronic
registered delivery at the request of, and in
order to protect the rights and legitimate

interests of, the sender/recipient;

®  AAMUHUCTPUpPaAHE W ODCAy>KBaHe Ha
NOCTBMUAM KaADU, CUTHAAWN, MOABK N AP.;

e administering and servicing of

received complaints, alerts, requests, etc.;

e CbbupaHe Ha B3eMaHWA, ABAXUMU

KbM EBpPOTPBCT, BKAIOYUTEAHO W

TPEeTU

ypes

Bb3AaraHe Ha AVLA, KakTo u
npexBbpAAHE Ha Takumea

TpeTn Anua (Lecusa).

B3eMaHMA KbM

e collection of receivables due to
Evrotrust, including through assignment to
third parties, as well as transfer of such
receivables to third parties (cession).

4.3.3. NerTUMEH WHTEpPEC - ocurypABaHe
Ha  ycAayrute u
dyHKUMOHMpPaHe:

TAXHOTO HOPMAaAHO

4.3.3. Legitimate interest - provision of
the services and their normal functioning:

® [MOAAPDBXKKA U apAMUHUCTPUpPAaHE Ha
YCAYTUTE;

e maintenance and administration of
services;

e npeanpyveMaHe Ha MepKu cpeLly
3AOHaMepeHN AEUCTBUA CPeLLy CUIYPHOCTTa
M HOPMAAHOTO QYHKLMOHNPAHE Ha YCAYTUTE;

e taking measures against malicious
actions against the security and normal
functioning of the services;

e OTKpMBaHe U1 paspellaBaHe Ha

e detection and resolution  of
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TeXHUYeckn  npobaemu,  cBbp3aHn ¢ | technical issues related to the functionality

GYHKLMOHAAHOCTTa Ha YCAYTUTE; of the services;

e Cb3AaBaHETO Ha CUrypHa cpeaa 3a e creation of a secure environment for
obMeH Ha cboblieHua Mexay KAMeHTa, | the exchange of messages between the
EBpoTpbeT 1 AoBepABallaTa ce cTpaHa. Customer, Evrotrust and the Relying Party.

3a nocoueHuTe no-rope ueAan Moxke aa | Forthe above purposes, we may process all
obpaboTBaMe BCMYKKM, MocodeHu no-rope | of the above categories of personal data.
KaTeropmm AUYHN AGHHW.
4.4. UspnyHoO cbraacme 4.4. Explicit consent

Bawwu aaHHM Morat aa 6baaT obpaboTeaHu | Your data may be processed on the basis of
Ha 6a3aTa Ha Bawe n3puyHo cbraacue, kato | your explicit consent, the processing in this
06paboTBaHETO B TO3M CAyYal € KOHKpPeTHO | case being specific and to such extent and
M B cTeneHTa u obxBaTa, npeaBvaeHu B | within such scope as provided for in the

CbOTBETHOTO CbrAacume. relevant consent.
5. C KOIro CINOAEAAME BALWUUTE | 5. WHOM DO WE SHARE YOUR
ANYHN AAHHWN? PERSONAL DATA WITH?

EspoTtpbcTt MoOXke aa npeaoctaes Baww | Evrotrust may provide your personal data
AVYHW  A@HHW Ha TpeTn Auua camo U | to third parties only as provided in this
eAMHCTBEHO cbobpasHo, npeasuaeHoto B | Policy, the General Terms and Conditions,
Ta3u MNoanTtuka, B ObwmTe ycaosuma, B Apyru | other terms and conditions and Policies
MPUAOXKMMKW KbM K3MNOA3BaHUTe oT Bac | applicable to the services you use and in
ycayrm - ycaoBuAa  u [Moamtukm - B | the cases provided by law.

NPeABUAEHUTE B 3aKOHa CAyYau.

EBpoTpbeT MoXe aa paskpuBa Bawu anynm | Evrotrust may disclose your personal data
AQHHU Ha TPEeTU AMLa: to third parties:

5.1. Ako ToBa e Heobxopaumo 3a|5.1. If this is necessary to fulfill an
M3NbAHEHUE HAa 3aKOHOBO 3apbAXkeHue | Evrotrust's legal obligation, for example
Ha EBpoTtpncr, HanpuMep npum | in the case of an obligation to provide
3aAbAXKEeHMe 3a npepocTtaBAaHe Ha | information to:

nHpopmMauumsa Ha:

® KOMMETEHTHU AbPKaBHWU, OBLMHCKN e competent governmental,
AN CbAEBHN OpraHu; municipal or judicial authorities;
e nposepnABaLM (OAUTUPALLM) OpPraHuy; e verification (auditing) authorities;

5.2. Ako ToBa e Heobxopumo 3a | 5.2. If this is necessary for the provision
npeaoctaBaHe Ha Yycayrute, Karo | of the services, such as:

Hanpumep:

e 0aHKM W AOCTaBYMULM Ha MNAATEXKHU e banks and payment service
YCAYTM BbB Bpb3Ka C M3BbpWBaHWUTe | providers in connection with payments
nAaLWaHns; made;

e AoBepsABalum ce CTPaH ; e Relying Parties;

e AMUa, Ha KOWTO nsnpatiate e persons to whom you send

AOKYMEHTU 3a noanuc uam noanucanu | documents for  signing or  signed
AOKYMEHTU Ypes U3NoA3BaHe Ha ycayrute Hu; | documents by using our services;

® [OWEHCKM U TEAEKOMYHWKALMOHHMN e postal and telecommunication
ornepaTopu npuv ocblyecTBABaHeTO Ha | operators in the performance of the
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KOMYHMKaLMATa MEXAY Hac;

communication between us;

5.3. ako ToBa e Heob6xo0AMMO 3a 3alMUTa
Ha NpaBaTa UAM 3aKOHHUTE UHTEepecU Ha
EBpoTpbcT, Ha TpeT AMLa UAK Ha Bac. B
Te3n CAyYaum MOXKe Aa npepocTaBAMe
Bawium AMYHM AQHHM Ha:

5.3. ifthisis thisis necessary to protect
the rights or legitimate interests of
Evrotrust, third parties or you. In such
cases, we may provide your personal
data to:

® AbPXKaBHW, OOLWMHCKW U CbAEOHMU

e governmental,  municipal  and

obpaboTBawm AMMHUTE AQHHU OT UMETO
Ha EBpoTpbcr, KaTto Hanpumep
AOCTaBUMK Ha  obAauHM  ycAyrm,
Peructpupawm opraHm Ha EBpotpnbcer
(korato TasM AEMHOCT e Bb3AOXKEeHa Ha
BbHIWHO  AMLe), AOCTaBUYMLM Ha
CYETOBOAHMU YCAYTU U AP. NOA.

opraHu; judicial authorities;

® 4acTHM WM AbBPXKABHU  CbAEBHM e private and public bailiffs;
N3MbAHUTEAM;

e aABOKaTU; e lawyers;

® HOTapuycu; e notaries;
5.4. Kowmrto Aeuncrear kato | 5.4. Those who act as personal data

processors on behalf of Evrotrust, such
as a cloud service provider, Evrotrust
Registration Authorities (where such
activities have been assigned to an
external party), accounting service
providers, etc.

EBpoTpbCT M3N0OA3Ba BHUMaTEAHO M3bMpPaHn
N, NOAM3MBAHNTEAN N AOCTABYULLM Ha YCAYTH,
KOWMTO MOXe apa obpabortsaTt Bawm AnyHu
AQHHM OT Halle uMe. TakmBa AMLA BKAKOYBA

cneuvasmsnpaHn  apata  LEeHTpoBe  3a
HaAEXAHa W CUTYPHA KOAOKauMA  Ha
CbPBbPHOTO U MpexoBO obopyaBaHe,

AOCTaBUYMLMN Ha OBAAYHWU CUCTEMU N YCAYTH,
AOCTaBYMLM Ha YCAYrM MO aBTOMaTU3MpPaHa
naeHtTudukauma, apyrm IT yeayrn n ap. Mpwn
pabotata cM C  MNOAM3IMBAHUTEAU U
AocTaBunun  EBpoTpbCT M3MckBa OT TAX
CTPUKTHO aAa ObaaT CnasBaHW HerosuTe
WHCTPYKLWNW, B CbOTBETCTBME C HacToALllaTa

MoAuTMKa.

Evrotrust uses carefully selected partners,
subcontractors providers,
which may process personal information
about you on our behalf. Such parties
include specialized data centers for reliable
and secure colocation of server and
network equipment, providers of cloud
systems and providers of
automated identification services, other IT
services, etc.

In its work with subcontractors and
suppliers, Evrotrust requires them to strictly
follow its instructions, in accordance with
this Policy.

and service

services,

5.5. B cayuaure, Koraro Bue cre panm
M3PUYHOTO CU CbrAacue 3a TOBa;

5.5. In cases where you have given your
explicit consent to this;

5.6. B Apyru, npeaBMAeHM B 3aKOHa,
CAyvam.

5.6. In other cases provided by law.

6. TPAHCOEP HA AUYHU AAHHU
Mn3BbH EC/EMNN

6. TRANSFER OF PERSONAL DATA
OUTSIDE THE EU/EEA

EBpoTpbcT 0bpaboTBa AMYHUTE  AAHHW,
OoTHacAwmM ce a0 Bac, Ha TepuTopuATa Ha

EC/EWNIM v HAMa pa NpeaaBa TakMBa AQHHU B

Evrotrust  processes  personal  data
concerning you on the territory of EU/EEA
and will not transmit such data to countries
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CTPaHW, HaMUpalyn ce WU3BbH TeputTopuaTa
Ha EC/EWNTT.

outside the EU/EEA.

7. 3A KAKbB CPOK CbXPAHABAME
BALWWWUTE AMHU AAHHWU?

7. FORHOW LONG DO WE STORE YOUR
PERSONAL DATA?

7.1. EBpotpbcT o6paboTBa M cbxpaHABa
mHopMauusa oTHocHo Bac Ao nocTuraHe
Ha CbOTBETHUTE LLeAM, 32 KOUTO CbLyaTa e
cbbpaHa un ce obpabotsa.

7.1 Evrotrust processes and stores
information about you until the relevant
purposes for which it was collected and
processed are fulfilled.

7.2 EBpoTpbCT cbO6pasHO BbTpelIHUTE
cm npaBuAa n npoueaypm ]

7.2. In accordance with its internal rules
and procedures and the applicable law,

MPUAOXKHMNMOTO 3aKoHoAaTeAcTBO, | Evrotrust processes and stores
obpa6boTtBa M cbxpaHaBa MHPopmauums | information about you within the
oTHocHo Bac B chnepHUTe cpokoBe: following terms:

Tunoee AaHHU CpoOK Ha cbXxpaHeHue Types of data Storage period
NHdopmauma 3a| 3a ueama cpok Ha | Information about | For the entire
/AN CbabpXKalla | AencTene Ha | and/or contained in | validity period of the
ce B M3M3AEHO, | yaocToBepeHueTo M 3a | a certificate issued, | certificate and for a
CNpAHO n| cpok 10  /aecet/ | suspended and | period of 10 (ten)
npekpateHo rOAVHN caea | terminated by | years after its
YAOCTOBEPEHME OT | NMPEKPAaTABAHETO MY. Evrotrust termination.
EBpoTtpber

NHdopmaums, Usaata wuHdopmaums, | Information All information
cbbrpaHa n | cbbupara n | collected and | collected and stored
CbXpaHABaHa BbB | CbXpaHABaHa BbB | stored in | in connection with
BPb3Ka CbC | Bpb3Ka c | connection with the | the provision of trust
CKAIOYBAHETO M | NpeaocTaBsHe Ha | conclusion and | services will be
M3MbAHEHWETO Ha | YAOCTOBEPUTEAHM performance of | retained for the
AOTroBOpUTE n | ycayrm we 6bae naseHa | contracts and the | entire  period  of
NpPeAOCTaBAHETO 3a ueAMa nepumop Ha | provision of trust | provision of the
Ha npeaoCTaBsiHe Ha | services, such as: relevant service and
YAOCTOBEPUTEAHU | CbOTBETHATa YCAyra W for a period of 10

YCAYTH, KaTo:

° LlanaTa

nHbopmMaumsa,

MMalla OTHOLWEHWe
KbM M BCWUYKM
AAHHU, Cb3paAEHU
WA MOAYYEHU OT
EBpoTtpber
Bpb3Ka C npoueca
no naeHTMdMnKauma
N perncrpauma Ha
KAVMEHT n/vam
CKAIOYBAHETO  Ha

BbB

3a cpok ot 10 /aecet/
FOAVHW CA€A HEMHOTO
npekparaBaHe, BKA.
cneap kaTo EBpoTpbeT e
npeycTaHOBWA
AENHOCTTa CU.

Tasn vHpopmauma ce

CbXpaHABa C OrAeA
M3MNbAHEHNE Ha
3aKoHOBUTE

3aAbAXKEHNA Ha

EBpoTpber no ua. 24,
naparpa¢ 2, bykea ,3"

o All
information
relevant to and all

data created or
received by
Evrotrust in
connection with the
customer

identification and
registration process
and/or the
conclusion of a

(ten) years after its
termination, incl.
after Evrotrust
ceased its activities.
Such information is
stored in order to
fulfill Evrotrust's
legal obligations
under Art. 24 (2) (h)
of Regulation (EU)
No. 910/2014 and
the standards

applicable to its
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M3MOA3BaHETO Ha

npeKkpaTABaHETO  Ha

service for qualified

AOTOBOP n | ot Peraament (EC) N2 | contract and the | activities, and with a
n3nbAHeHneTo Ha | 910/2014 n | performance of | view to providing
AOTOBOpA (BKA. | MpUAOXKUMUTE  KbM | such contract | evidence in legal
AOKaszaTeAncTBa 3a | AeMHOCTTa My | (including evidence | proceedings  and
CKAIOYBAHETO My W | CTaHAapTu U c oraea | of the conclusion | ensuring continuity
3a NpueMaHeTo Ha | MpeAocTaBsHe Ha | thereof and | in the provision of
ObwmTe ycroBuA); | aokasaTeacTBO  npwu | acceptance of the | the service.
CbAEBHM General Terms and
NPON3BOACTBA n | Conditions);

e UHdopmauus, | ocurypasaHe Ha | e Information

KOATO Ce Cb3paBa | NMPUEMCTBEHOCT npw | created or received

MAM MoAydaBa OT | npeapocTaBAHeTO  Ha | by  Evrotrust in

EBpotpber BbB | YyCAyraTa. connection with the
BPb3Ka C mpotLeca process of
no npeaAoCTaBsAHe providing
Ha  yCAyrMu  no validation services,
BaAMAaLMA, electronic qualified
KBaAnduLMpaHa delivery, qualified
eAeKTPOHHa MoLLa, storage of
KBaAMdULMpPaHO signature/seal,
CbXxpaHABaHe  Ha electronic
noanwnc/ neuvar, identification and
eAeKTPOHHa electronic
naeHTuduKauma u authentication,
eAeKTpOHHaTa including logs for
aBTeHTUdMKaLms, B all events related to
TOBa YMCAO AOTOBE the issuance, effect
3a BCUYKK CbOUTUA and validity of the
CBbp3aHu C keys, incl.
N3AaBaHETO, information about
AENCTBMETO n each generated
BAaAMAHOCTTa  Ha key pair;
KAIOYOBETE,  BKA.
nHpopmauma  3a
BCSIKa reHepupaHa
ABOMKa KAIOYOBE;

o NHudbopmay e Information
1S, CbAbprKaLla ce contained in the
B KOMyHMKauma c communication
KAUEHTU BbB with customers in
BPb3Ka C yCAyruTe. connection with the
services.

NHpopmaums, Ao natpusaHeTo um ot | Information related | Until their deletion
cBbp3aHa c| kKameHTa  uAaM a0 | to the use of the | by the customer or

until the termination
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ycAyrata 3a | pAoroBopa My, HO He | storage of | of its contract, but
KBaAMGULUMpPaHO noseye ot 10 roamHn. | electronically not more than 10
CbXpaHABaHe Ha signed documents | years.

€AEKTPOHHO (with a repository):

NOAMMUCaHMU documents sent for

AOKYMEHTU (c signing or signed

XpaHuAmLLe): documents.

nsnpaTeHun

AOKYMEHTU 3a

NOANMCBaHE  UAK

noAnMcaHn

TakuBa.

EAekTpoHHO Ao 2 yaca ot | Statements Up to 2 hours from
noAMMcaHn Cc | nNoAnUCBaHETO UM electronically the signing thereof
aTpnbyTnBEH signed  with an

KYKEMN attributive  QCQES,

U3ABAEHMNA, KOUTO which contain

CbAbpPKAT information about

nHpopMaums your identity (for the

oTHocHO Bauwarta electronic

CaMOANYHOCT (I'Ipl/l

identification

ycayraTa service)

eAeKTPOHHa

naeHTudMKauma)

NHdopmaums, 3a nepunoaa Ha | Information related | For the  validity
CBbp3aHa c | BaAmAHOCT Ha | to the use of the | period of  the
M3MNOA3BaHeTO Ha | uspaseHua KYKET. service for storage | QCQES issued.
ycAyrata 3a of qualified

CbXpaHABaHe Ha electronic

KBaAMbUUMpaHn signatures: your

E€AEKTPOHHMU private  keys in

noanucu: encrypted form

YyacTHuTe BU

KAIOYOBE B

KpUNTUPaH BUA

NHdopmaums, Ao 1 roamHa ot | Information related | Upto 1yearfrom the

CBbp3aHa C | W3BbPLUBAHETO Ha | to the use of the | performance of the

M3noA3BaHe Ha | CbOTBETHOTO electronic relevant action

ycAyraTa 3a authentication

eAeKTPOHHa service

aBTEeHTUKaUMA

QPuHaHcoBwm n| Ao 10 /aecet/ roamtu, | Financial and | Up to 10 (ten) years,

CYETOBOAHM CYMUTAHO OT HayaAoTo | accounting from the beginning

AOKYMEHTH; Ha roamHata, | documents; of the year following

daKkTypun;  Apyra | caeaBalia Tasu, npes | invoices; other | the year during
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nHdopmaums,
cBbp3aHa c
AAHDBYHO-
OCUTYPUTEAHUA
KOHTPOA.

KOATO ce ADbAXKN
NnAallaHe Ha
3aADbAXKEHUNETO 3a

CbOTBETHATa ropoAmHa.

information related
to tax and social
security control.

which the payment
of the liability for the
relevant year is due.

CucreMHun aorose.
/\oroBe, cBbp3aHu

Ao 1 /eaHa/ ropmHa ot
reHepupaHeTo Ha

System logs.
Security-related

Up to 1 (one) year
from the generation

CbC CUIYPHOCT U | CbOTBETHUA AOT, ocBeH | logs, etc. (may | of the relevant log,
Ap. (MoraT aa | ako He e npeasuaeH | contain information | unless a different
CbAbpPKAT APYyr cpok B Tasm [ such as: date and | period has been
nHdopmauma Moantuka, B8 O6wwmTe | time, I[P address, | provided for in this
KaTo: paTa nyac, IP | ycaoBua mnam B apyru | URL, browser | Policy, in the
aapec, URL, | npuaoxumu kbM | version and device | General Terms and
nHbopMauma  3a | CboTBETHa ycayra | information) Conditions or in
BEepCUS Ha | ycAoBUS AU other terms and
bpaysbp n | MoanTnka. conditions or Policy
yCTPOWCTBO) applicable to the
relevant service.
AanHn wn 3anmen, | 2 (aBa) ™Meceua ot | Data and records | 2 (two) months from

cbbparu npw | N3BbPLIBAHETO I collected in case of | its implementation
HeycnewHa failed identification
naeHTudUKauma
AarHu, CvobpasHo Data processed in | In accordance with
obpaboTBaHu npeABUAEHUTE B | accordance with a | the periods
CcbobpasHo CbOTBETHATa NOAUTUKA | personal data | provided for in the
MOAUTMKA 3a | 3a 3awmTa Ha AMdHUTe | protection  policy | relevant  personal
3almTa Ha | AaHHM cpokoBe. B | applicable to the | data protection
AVYHUTE  AQHHM, | CAy4an, ue B |use of specific | policy. In case the
MPUAOXKMMA KbM | CbOTBETHaTa MOAUTMKA | services (e.g. | relevant  personal
M3MNOA3BAHETO Ha | 3a 3aluMTa Ha AMYHWUTe | personal data | data protection
KOHKPETHM YCAYIrM | A@HHW He ca ykasaHwu | protection  policy | policy does not
(Hanp. noauTMKa | KOHKpeTHM cpokose | applicable to the | stipulate any specific
3a  3awmTta Ha | 3a obpaboteaHe u | use of an Evrotrust | periods for the
AVYHUTE  AQHHW, | CbXpaHeHue Ha | Application) processing and
MPUAOXKMMA  KbM | AUYHUTE  AQHHW - storage of personal
M3MNOA3BAHETO Ha | MPUAOKWUMMU ca data - then the
MpunroxeHne Ha | cpokoseTe B periods referred to
EBpoTpbcT) HacTosALlaTa in this Policy shall be
MoAnTuKa. applicable.
AaHHu, Or MOMEHTa Ha | Data processed on | From the time of
0bpaboTBaHM BbB3 | NpeAOCTaBAHE Ha | the basis of your | giving the consent
OCHOBa Ha | cbraacveTo 20 | explicit consent until its withdrawal
M3PUYHOTO Bu | otternaHeTo My  oOT by the data subject,
cbraacue cybekTa Ha AaHHWTE, unless a shorter
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OCBeH
KOHKPETHOTO Cbraacue
MAM B AOMBAHUTEAHO
NPUACKUMUN [TOANTUKM
3a 3almTa Ha AUYHUTE
AAHHWN He e NpeABUAEH
No-KpaTbK CPOK.

akKo B

period has been
provided for in the
specific consentorin
additionally
applicable Personal
Data Protection
Policies.

B cAyvan Ha BbB3HMKHaA nMpaBeH Cnop WAU
NPOM3BOACTBO, HaAaralio
AAHHW U/VAM NPWU MCKaHe OT KOMMeTeHTeH
AbpP>KaBeH OpraH, € Bb3MO>KHO 3ana3BaHe Ha
AAHHW 33 NMO-AbBABI OT MOCOYEHUTE CPOKOBE
AO OKOHYaTeAHO NPUKAIOYBaHe Ha
Bb3HWKHAAMA CMOP VAU NMPOU3BOACTBO MPeA
BCUYKM MHCTaHUMW, KakTo U 3a A0 5 (ner)
FOAMHU CAA OKOHYAaTEAHOTO MPUKAIOYBaHE
Ha CbOTBETHWMA CMOP WAN NMPOU3BOACTBO.

3ana3BaHe Ha

MocoyeHnTe B Tasu MoAUTUKAE AUYHN AQHHU
MoraT A2 6baaT obpaboTBaHM U 3a NO-AbABT
CPOK OT MOCOYEHUTE MO-rope, ako TOBa €
HeobXxoAMMO 3a
NPEeABUAEHM B HeA WAM 3a 3awurtata Ha

nocCTUraHe Ha LUeAuTe,
npaBata W/WMAM  3aKOHHUTE
(BKAIOUMTEAHO U MO CcbaebeH pep) Ha
EBpOTPBCT MAM Ha TpeTn AMua WMAM aKo
AEVCTBALLLOTO 3aKOHOAATEACTBO NMPEABNMKAA
obpaboTBaHe Ha AQHHWUTE 33 MO-AbABI CPOK.

NHTepecu

In case of a legal dispute or proceedings
requiring data retention and/or at the
request of a competent governmental
authority, it is possible to retain data for
longer than the above stated periods until
the final resolution of the dispute or
completion of the proceedings before all
instances, as well as for up to 5 (five) years
after the final resolution of the relevant
dispute or completion of the relevant
proceedings.

The personal data referred to in this Policy
may be processed for longer than the
above stated periods, if this is necessary to
fulfill the purposes provided for therein or
to protect the rights and/or legitimate
interests (including in court) of Evrotrust or
third parties, or if the applicable legislation
provides for the processing of such data for
a longer period.

8. KAKBU CA BALWIUTE MNMPABA N KAK
MOXXE AA ' YNIPAXXHUTE?

8. WHAT ARE YOUR RIGHTS AND HOW
YOU CAN EXERCISE THEM?

BbB Bpb3Ka C OCbHLLECTBABAHOTO OT Hac
obpaboTBaHe Ha AMYHU AaHHW, Bune nmare
CAEAHUTEe npaBa CcbraacHo PeraameHTa U
MPUAO>XKMMOTO 3aKOHOAATEACTBO 3a 3alyuTa
Ha AUMHUTE AAHHWN:

In connection with the personal data
processing we carry out, You have the
following rights under the Regulation and
the applicable personal data protection
legislation:

8.1. Npaeo Ha nHpopmaumns

8.1. Right to information

Bue nmate npaBo aa noayunte nHdopmaums
OTHOCHO M3BbPLUBAHOTO ObpaboTBaHe Ha
AVUYHUTE BU A@HHM OT Hac, KaTo Taswu
nHdopMauma ce CbAbPXKAa B HacToAwaTa

MoAnTuka;

You have the right to obtain information
about the processing of your personal data
by us, as this information is contained in this
Policy;

8.2. NpaBo Ha pocTbN

8.2. Right of access

Bue wumate npaBo aAa  noAyuuTe
NOTBbPXKAEHME AaAn ce obpaboTteaT Bawu
AVYHUW A@HHU, AOCTBIN AO TAX U MHbOPMaumaA

You have the right to obtain confirmation as
to whether or not Your personal data are
being processed, access to them and
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OTHOCHO OobpaboTBaHeTO MM K nNpaBaTa Bu
BbB BPb3Ka C TOBa.

information on the processing and Your
rights in this regard.

8.3. NpaBo Ha KopurnpaHe

8.3. Right to rectification

Bue nmate npaBo Aa nonckaTte KopurnpaHe
Ha Bawu AMYHM AaHHU, B CAyYanl 4ye Te ca
HEMbAHWN UAW HETOYHMW.

You have the right to request the
rectification of Your personal data in case
they are incomplete or inaccurate.

8.4. NpaBo Ha usTpmuBaHe

8.4. Right to erasure

Bue nmate npaBo aa nouvckaTe mM3TpuBaHe
Ha Bawmn paHHKM, ako ca HaAMLEe OCHOBaHMATA
3a TOBa, NpeaBuaAeHU B PeraamenTa.

You have the right to request erasure of
Your data, if the grounds for doing so
provided for in the Regulation are in place.

8.5. NpaBo Ha orpaHuYyaBaHe BbB Bpb3Ka
c obpaboTBaHeTO Ha AQHHM

8.5. Right to restriction in relation to the
data processing

PernaMeHTbT NpeaBM>KA@ BbB3MOMHOCT Ad
orpaHnynTe obpaboTBaHeTo Ha Balm AnYHK
AAHHM, aKO Ca HaAMLe OCHOBaHWATa 3a TOBA,
NPeABUAEHU B HETO.

The Regulation provides for the possibility
to restrict the processing of your personal
data if the grounds for doing so are in
place.

8.6. MNpaBo 3a yBepoMABaHe Ha TpeTu
AMLa

8.6. Right to notification of third parties

Bune wumate npaBo aa mckate OT Hac Aa
YBEAOMWUM TPETU AMLA, Ha KOUTO ca OuAM
PaskpuUTU AnYHUTE Bu paHHK, 3a BCAKO
M3BbPLUIEHO KOopurmnpatHe,
orpaHuyaBaHe Ha obpaboTBaHeTOo Ha
AMYHNUTE BM AaHHKM, OCBeH ako ToBa €
HEBB3MOXHO WAW WM3NCKBa HECbpPa3MepHO
rOAEMU YCUAMA OT Halla CTpaHa.

N3TprBaHe WAU

You have the right to request from us to
notify third parties to whom your personal
data has been disclosed of any rectification,
erasure, or restriction of the processing of
your personal data, unless this is impossible
or requires disproportionate effort on our
part.

8.7. NMpaBo Ha NPEeHOCUMOCT Ha AQHHUTE

8.7. Right to data portability

Brve umaTte npaBo aa MoOAyyYnTE AUYHUTE
AAHHW, KOUTO CTE€ HN NPEAOCTaBUAU U KONTO
Ce OTHacAT 3a Bac, B CTPYKTYpPUpPaH, LUIMPOKO
N3MOA3BaH M MPUTOAEH 3@ MaLUMHHO YeTeHe
dopMarT, 1 Aa NpPexsbpAUTE Te3n AAHHU Ha
APYr aaAMUHUCTpaTop 6e3 Bb3npenATcTBaHe
OT Hallla CTpaHa.

You have the right to receive the personal
data that are concerning You and that You
have provided to us in a structured,
commonly used and machine-readable
format and have the right to transmit those
data to
hindrance on our part.

another controller without

[MpaBOTO Ha MPEHOCKMMOCT Ha AAHHUTE ce

npEwvAara, KOorato Ca M3MNbAHEHU

€AHOBPEMEHHO CAeAHUTE ABE YCAOBUA!

The right to data portability applies where
both of the following conditions are met:

e O0bpaboTBaHETO e OCHOBaHO Ha

CbraAacre AU Ha AOTrOBOPHO 3aAbAXKEHNE; U

e the processing is based on consent
or on contractual obligation; and

e oObpaboTBaHeTO ce wm3BbPLBa MO
aBTOMaTU3MpPaH HauuH.

e the processing is carried out by
automated means.

AKO e TexHU4yecku ocbluecTtsmmMo Bue nmarte
NpPaBO A2 MOAYYMTE MPAKO NPEexXBbPAAHE Ha

Hac Apyr
asMuHncTpatop. [paBoTo Ha npeHocuMocT

ANYHHUTE AaHHU oT KbM

If technically feasible, You shall be entitled
to have Your personal data directly
transmitted from Us to another controller.
The right to data portability may be
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Ha AaHHWUTE MOXe Aa Obae ynparkHeHO Mo
Ha4yMH, NO KOUTO He BAMAE HeBAAronpuATHoO
BbPXy NpaBaTa 1 CBObOAMTE Ha APYTU AMLA.

exercised in a way that does not adversely
affect the rights and freedoms of other
persons.

8.8. MNpaBo aAa He 6baeTre o06ekT Ha
pelweHne, OCHOBaBalWO Ce€ E€AMHCTBEHO
Ha aBTOMaTusupaHo obpaborsaHe

8.8. Right not to be subject to a decision
based solely on automated processing

Bue mnmate npaBo pa He 6baeTe 0OeKT Ha
pelleHne, OCHOBaBAaLLO Ce& EAMHCTBEHO Ha
aBTOMaTU3MPaHO obpaboTBaHe,
BKAIOYBALLO NPOdUAMpPaHE, KOETO NMoparkaa
NpPaBHU MOCAEACTBUA 3@ BaC UAM MO NoA0H6eH
Ha4YMH BM 3acAra B 3HaYUTEAHa CTereH,
OCBEH aKO He Ca HaAuue MpeABUAEHUTE B
MPUAOXMMOTO 3aKOHOAATEACTBO MO 3alumTa
Ha AMYHNUTE AaHHW OCHOBaHWMA 3a TOBa U Ca
rapaHumMmM  3a
csBobopam u

NPEABUAEHM  MOAXOAALLM
3alWMTa Ha BawwWTe npa.a,
AETMTUMHU UHTEPECH.

You have the right not to be the subject of
a decision solely based on automated
processing, including profiling, which has
legal consequences for you or similarly
affects you significantly, unless the grounds
for this as provided for in the applicable
personal data protection legislation exist
and appropriate warranties have been
provided to protect your rights, freedoms
and legitimate interests.

8.9. NpaBo Ha oTTeraaHe Ha cbraacme

8.9. Right to withdrawal of consent

Bue umaTe npaBo, no BcAKO BpeMe, Aa
OTTerAnTe CbraacmeTo cu 3a obpaboTBaHe
AAHHW,  aKko
obpaboTBaHe e Ha ba3aTa Ha pAaaeHo oT Bac

Ha ANHHN CbOTBETHOTO

cbraacve. TakoBa OTTerAdHe He 3acAra
3aKOHOCbObOpasHOCTTa Ha 0bpaboTBaHeTo
Bb3 OCHOBa Ha A3AEHOTO CbraacvMe AO
MOMEHTa Ha OTTEMAAHETO My.

You have at any time the right to withdraw
your consent to personal data processing if
the respective processing is based on the
consent given by You. Such withdrawal
does not affect the lawfulness of processing
based on consent before its withdrawal.

8.10. NMpaBo Ha Bb3paXkeHne

8.10. Right to object

Bue vmate npaBo no BcAKO Bpeme U Ha
OCHOBaHWA, cBbp3aHuK ¢ Bawarta KoHKpeTHa
cuUTyauusa, Aa Bb3pasuTe Mo OTHOLIEeHWe
obpaboTBaHeTo Ha Bawwm apaHHW, KoeTo ce
OCHOBaBa Ha obuiecTeeH
ynpakHaBaHe Ha opuUMaAHM NpPaBOMOLLMA

VAN Ha AETUTUMHNTE UHTEPECK Ha EBpOTp'bCT

MHTEpPEC,

WMAW Ha TpeTa CTpaHa.

B cayyam Ha nocTbnBaHe Ha TakoBa
Bb3pakeHue Hue Lle pasraresame Baweto
MCKaHe M aKo e OCHOBaTeAHO, e ro
M3MbAHUM. AKO cyuMTaMe, 4Ye CbliecTByBaT
ybeAnTeAHN  3aKOHOBU
0bpaboTBaHETO AN Ye TO e HeObXoANMO 3a

YNpa*xXHABaAHETO NAUN

OCHOBaHMA 3a

yCTaHOBABAHETO,
3alWMTaTta Ha npaBHU npeTeHunu, we Bwu
nHbopMMpamMe 3a ToBa.

You have the right to object at any time and
on grounds relating to Your particular
situation, to processing of Your personal
data which is based on public interest,
exercise of official authority or Evrotrust or
of a third party.

In the event of such an objection, we will
examine Your request and, if justified, we
will comply with it. If we consider that there
are compelling legitimate grounds for the
processing or that it is necessary for the
establishment, exercise or protection of
legal claims, we will inform You
accordingly.
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8.11. ¥YnpaxxHAaBaHe Ha npaBaTa

8.11. Exercise of rights

OnuvcaHnte no-rope npaBa MOXe A3
yrnpa»kHuUTe No BCAKO BPEME KaTo nsnparture
CbOTBETHO MUCMEHO mckaHe KbM AA3A Ha
EBpoTpbcT - no nowarta Ha aapeca 3a
KOHTaKT WAM MO WMEWNA Ha EeAeKTPOHHWA
MOLLLEHCKN aApec, MOCoYeHn B T. 9 OT Tasu
MNoAnTnka, cbobpa3HO nNpeABMAEHMA B

NMPUAOKNMOTO 3aKOHOAGTEACTBO PEA,.

You may exercise the rights described
above at any time by sending a written
request to the Evrotrust DPO - by post to
the contact address or by e-mail to the e-
mail address referred to in item 9 of this
Policy, as provided for in the applicable
legislation.

8.12. lMpaBo Ha xanba A0 Hap30peH
opraH

8.12. Right to lodge a complaint with a
supervisory authority

Bue nmaTte npaBo aa noaasete xanba A0
HaA30pPEeH oOpraH Mo 3alWuTa Ha AUYHUTE
AAHHW, MO-CMEeLManHO B AbpXaBaTa YAeHKa
Ha EC Ha
MecTonpeburBaBaHe, MACTOTO BM Ha paboTa

obunyanHoTO BU
AU MACTOTO Ha npeAnoAaraeMoTo
HapyLleHwe, aKo cyurare, ye
obpaboTBaHeTO Ha AaHHU
HapylwaBa pasnopeabute Ha PeraameHTa

AVNYHHN BN

AN Ha APYT NMPUAOXKUMN U3NCKBaHWNA 3a
3allnTa Ha AUMHUTE AaHHW.

You have the right to lodge a complaint
with a data protection supervisory
authority, in particular in the EU Member
State at your habitual place of residence,
place of work or place of the alleged
breach, if you consider that the processing
of your personal data infringes the
provisions of the Regulation or other
applicable personal data protection
requirements.

Haa3opHunAT opraH B Penybanka bvarapua e
KoMucuaTta 3a 3alimTa Ha AUYHUTE A@HHU, C
aapec: rp. Codpuna 1592, 6ya. ,Mpod. LipeTan

The supervisory authority in the Republic of
Bulgaria is the Commission for Personal
Data Protection, address: Sofia 1592, 2

Nazapos” Ne® 2, Yebcawnt: | Prof. Tsvetan Lazarov Blvd.,, Website:
https://www.cpdp.bg/. https://www.cpdp.bg/.
NHdopmauma 3a HapzopHute opraHm B | You can find information about the

OCTaHaAUTe Abp>KaBn YAEHKN B EC moxe Ad
HaMepuTte TyK.

supervisory authorities of other Member
States here.

8.13.MpaBa Ha cy6eKTU Ha AAHHU U3BBLH
EC/EMN

8.13. Rights of data subjects outside the
EU/EEA

EBpoTpbeT cnassa v HUWO B Tasu [NoanTrka
He LeAmn Aa
npeaocTaBeHn Bu oT nMnepatBHUM HOpPMU

orpaHuym npaearta,

Ha MNPUAOXUKMMO KbM Bac HauMOHaAHO

3aKOHOAATEACTBO  Ha
EC/EUNT,
nopapseTe »xanba A0 cboTBETeH
NPEABUAEH B MPUAOXKMMOTO
3aKOHOAATEACTBO.

Abpmasa M3BbBH
BKAIOYMTEAHO npaBoTo Bu aa
opraH,

kbM Bac

Evrotrust respects, and nothing in this
Policy is intended to limit, the rights
granted to you by applicable to you
mandatory rules of a national law of a
country outside the EU/EEA, including your
right to lodge a complaint with a relevant
authority provided for in the legislation
applicable to you.

9. KbM KOIro MOX>XE AA CE OBbPHETE
BbB BPb3KA C OBPABOTBAHETO HA

WHO CAN YOU CONTACT IN RELATION
TO THE PROCESSING OF YOUR
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https://www.cpdp.bg/
https://www.cpdp.bg/
https://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm
https://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm

PRIVACY POLICY APPLICABLE TO THE TRUST, INFORMATION, CRYPTOGRAPHIC AND

OTHER SERVICES PROVIDED BY EVROTRUST TECHNOLOGIES AD

AMMHUTE BU AAHHUA n C
YNPAXHABAHETO HA BALUUTE NPABA?
HAWETO AABXHOCTHO AMULE MNO
3ALULNTA HA AAHHUTE

PERSONAL DATA AND THE EXERCISE
OF YOUR RIGHTS? OUR DATA
PROTECTION OFFICER

Bue Moxe aa aappecupaTe BCUYKKM CBOU
MCKaHWA 1 BbMPOCK, CBbP3aHM CbC 3alumTaTa
Ha AMYHUTE BU AQHHW W YNParKkHABAHETO Ha
npaBaTa BW CbrAaCHO 3aKOHOAATEACTBOTO 3a
3allmMTa Ha AMYHUTE AAHHW, KbM HaLIETo

AN3A:

You may address all your requests and
questions relating to the protection of your
personal data and the exercise of your
rights under personal data protection law
to our DPO:

TenedoH: +359 2 448 58 58

telephone: +359 2 448 58 58

eNEeKTPOHEH NOLLEHCKM apapec: | e-mail address: dpo@evrotrust.com
dpo@evrotrust.com

appec:  aapec:  Codwms, 1766, 6ya. |address: 1766  Sofia City, 251G
,OkonospbcteH nbt” N2 251, MM BN3HEC | Okolovrasten Pat Blvd.,, MM BUSINESS
LIEHTBP, eT. 5 CENTER, floor 5

10. TIPOMEHU B MOAUTUKATA

10. CHANGES TO THE POLICY

Hue Mo>ke neproanYHO Aa aKTyaAnsnpame
Tasu [NoAnTKKa, C ueA pa OTpasABamMe BCUYKN
NPOMEHM B HayMHa Ha obpaboTBaHe Ha
BawnTte AMYHM AaHHU, MAK 33 A CbOBpPa3uM
NPOMEHU B AEMCTBALLOTO 3aKOHOAATEACTBO.

We may update this Policy from time to
time in order to reflect any changes in the
processing of your personal data or to
comply with changes in current legislation.

Bcuukn  npomenun, KouTo
6baeLle, e
ny6AnKyBaHU B [IPUAOXKEHNETO, KaKTO M Ha

Hawua yebcanT: www.evrotrust.com

MO>XeM  Aa

HanpaeuM B 6baaT

All changes which we may further make will
be published in the Application as well as
on the website: www.evrotrust.com

HactoAawmar AokymeHT e nybAnKyBaH Ha
yebcavita Ha EBpoTpbcT B MHTEpHeET Ha
6bArapCKU M aHrAMNCKK e3nK. B cayyan Ha
HeCbOTBETCTBME MeXAYy TeKCcToBeTe Ha
6bArapPCKM U aHTAMWCKW €3UK, MpuopuTeT
MMa 6bArapCKMA TEKCT.

This document is published on the Evrotrust
website on the Internet in Bulgarian and
English. In case of any discrepancy between
the Bulgarian and English versions of the
text, the Bulgarian text shall prevail.
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