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1 INTRODUCTION 

The Tariff for trust, information, cryptographic and consulting services is a document containing 

the prices for using the services of “Evrotrust Technologies” AD (Evrotrust) by end users. 

The tariff does not include prices for the use of services in integrating the decisions of Evrotrust 

to different service providers. In these cases, the prices shall be negotiated with the respective 

provider according to the volume of services used and shall be charged on a pay-per-use basis. 

Evrotrust shall provide the services free of charge or for a payment as specified below. 

Evrotrust reserves the right to unilaterally change the prices announced in the tariff in compliance 

with requirements of the current legislation. Change in prices shall not affect the use of services 

already paid by the customer. 

 

2 ABREVIATIONS 

QC – Qualified certificate 

QES – Qualified electronic signature 

QESeal – Qualified electronic seal 

AES – Advanced electronic signature 

AESeal – Advanced electronic seal 

 

3 PRICES AND CONDITIONS FOR USING REMOTE SERVICES THROUGH A MOBILE 

APPLICATION 

 PROPOSED PLANS USAGE 

Upon remote use of trust, information and cryptographic services through mobile application 

installed on a smart device of the user, a payment shall be due as specified in this section. 

The presented services give the customer the opportunity of onetime payment of the cost for the 

use of the services. The customer can choose through his/her portfolio a certain plan including a 

certain number of services (remote signatures, identifications, document deliveries, etc.), per 

month, and the amounts are paid once and in advance. 

According to the functionality provided in the application, when the number of signatures 

covered by the plan is exhausted, the client should choose and purchase a new plan. 

 

 METHOD OF PAYMENT 

Payment of the chosen plan may be made by the customer in one of the following ways: 
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➢ through the portfolio service on the App Store or Google Play. In this case, the amount 

shall be paid through the bank card associated with the Apple customer or Google account; 

➢ as a value-added service of the mobile operator to which the customer is a subscriber 

as the value of the services used by the customer is included in the monthly invoice of the 

customer to the mobile operator for the respective month. This form of payment is available as 

long as Evrotrust is integrated with the respective operator; 

➢ by crediting through a direct debit of a payment account of the customer upon his 

prior consent, when Evrotrust has an integration with the respective payment service provider; or 

➢ in another way, available in the application (ePay, PayPal, bank card, etc.) The methods 

of payment are constantly expanding for the convenience of the customer. 

 

 PAYMENT 

Fees payable for the use of the relevant services through the mobile application are as follows:  

Plan "Free" Price 

Includes the right to use the following services: 

1. Issuance of a qualified certificate for a qualified or advanced 

electronic signature and a qualified electronic seal for a period of 

two years; 

2. Up to 3 (three) remote signatures on customer's own 

documents or sent by another person to the customer for 

signature and up to 3 (three) remote identifications; 

3. Signing documents with integrated service providers, when the 

signatures are free of charge for the end customer; 

4. Receiving notifications to the end customer and delivery from 

third parties of electronic documents; 

5. Archiving and secure storage of documents received or signed 

for a period of 10 years; 

6. Full access to the Evrotrust web-based platform for signing 

documents or sending documents for signature to other persons; 

7. Signing documents by e-mail "on-the-fly" before arriving at the 

recipient (up to the 3 free of charge signatures); 

Free 
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8. Using the profile from multiple smart devices; 

9. Access without a user name and a password on websites 

integrated with Evrotrust; 

10. Integration with popular cloud services for document 

storage (iCloud, DropBox, OneDrive, Google Drive, etc.); 

11. Using TouchID, FaceID and other biometric techniques for 

signature by mobile application. 

“Plan 5” Price incl. VAT 

Includes all rights on plan "Free" and up to 5 (five) 

signatures/identifications per month of customer's own 

documents or sent by another person to the customer for 

signature. 

The price is visualized in 

the mobile application 

based on the country. 

“Plan 100" Price incl. VAT 

Includes all rights on plan "Plan 5", and 100 (one hundred) 

signatures/identifications per month on customer's own 

documents or sent by another person to the customer for 

signature. 

The price is visualized in 

the mobile application 

based on the country. 

 

4 PRICES AND CONDITIONS FOR USE OF QUALIFIED TRUST SERVICES THROUGH OTHER 

DEVICES 

When using certification, information, cryptographic and consulting services using conventional 

methods, a payment shall be owed to Evrotrust as provided in this section. All the services in this 

section are also available as a contracted one and they have priority over the listed here. 

 

 ISSUING OF QUALIFIED CERTIFICATES 

Service Measure Price incl. VAT 

Issuing QC for QES 
1 unit 

2 years 

BGN 80 for a Evrotrust Qualified Natural Person 

Certificate for QES for an individual. 

BGN 160 for a Evrotrust Qualified Natural Person 

Certificate for QES for an individual associated with 
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Service Measure Price incl. VAT 

a legal person or an organization, registered in 

Bulgaria. 

EURO 250 for a Evrotrust Qualified Natural Person 

Certificate for QES for an individual associated with 

a legal person or an organization, registered 

outside of Bulgaria. 

Issuing QC for QESeal 
For 1 unit/ 

2 years 

BGN 160 for a Evrotrust Qualified Legal Person 

Certificate for QESeal for a legal person, registered 

in Bulgaria. 

EURO 190 for a Evrotrust Qualified Legal Person 

Certificate for QESeal for a legal person, registered 

outside of Bulgaria. 

Issuing QC for AES 
1 unit 

2 years 

BGN 50 for a Evrotrust Qualified Natural Person 

Certificate for AES for an individual. 

BGN 80 for a Evrotrust Qualified Natural Person 

Certificate for AES for an individual associated with 

a legal person or an organization. 

Issuing QC for AESeal 
For 1 unit/ 

2 years 

BGN 80 for a Evrotrust Qualified Legal Person 

Certificate for AES for a legal person. 

Issuing QC for web site 

authentication for domain  

For 1 unit/ 

1 year 

BGN 50 for a Evrotrust SSL domain validated 

certificate for a web site domain(Single Domain). 

BGN 150 for a Evrotrust SSL domain validated 

certificate for a web site domain (Multi-domain 

(SAN)). 

BGN 200 for a Evrotrust SSL domain validated 

certificate for a web site domain (Wildcard Domain). 

Issuing QC for web site 

authentication for 

organization 

For 1 unit/ 

1 year 

BGN 100 for a Evrotrust SSL organization validated 

certificate for a web site organization (Single 

Domain). 

BGN 300 for a Evrotrust SSL organization validated 
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Service Measure Price incl. VAT 

certificate for a web site organization (Multi-domain 

(SAN)). 

BGN 500 for a Evrotrust SSL organization validated 

certificate for a web site organization (Wildcard 

Domain). 

 

 OTHER SERVICES 

Service Measure Price incl. VAT 

Smart card (Secure Signature 

Creation Device/SSCD) 
For 1 unit BGN 36 

Smart card reader For 1 unit BGN 36 

Technological assistance* For 1 hour BGN 80 

Consulting* For 1 hour BGN 80 

Change of access to the Public 

Register of an already issued 

certificate 

For 1 unit BGN 30 

Issue of Qualified time stamp 

certificate 
- 

The service is a part of a remote services 

accessed using mobile application or 

could be contracted 

Issue of QC for status of an issued 

certificate (OCSP) or validation in 

certificate revocation list (CRL) 

- 

The service is a part of a remote services 

accessed using mobile application or 

could be contracted 

Qualified validation of a digitally 

signed document 
- 

The service is a part of a remote services 

accessed using mobile application or 

could be contracted 

*Every started astronomical hour is calculated. For overtime work done out of the official working 

hours the hourly rate is increase by 100%.  

 

5 INVOICING 

Evrotrust issues invoices and other accounting documents in compliance with the requirements 
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of the legislation in force. 

 

6 AMENDMENTS TO THE TARIFF 

Amendments to the Tariff can only be made in the future and do not affect already paid services.  

Evrotrust may make editorial changes to this document that do not affect the content of the rights 

and obligations contained therein. 

Amendments that result in a new version / revision of a document shall be published on the 

website of Evrotrust. 

 

 

 

This document has been published on Evrotrust’s website on the internet in Bulgarian and in 

English language. In case of any discrepancy between the Bulgarian and the English text, the 

Bulgarian text takes precedence. 


